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NPABUTENBLCTBO POCCUUCKOWU ®EOEPALIUU

NMOCTAHOBIJIEHUE
oT 21 ceHTab6psa 2020 r. N 1514

Ob YTBEPXOEHWUN NPABUI1 BbITOBOIO OBCIYXXUBAHUA HACENEHUA

B cootBetctBMM co ctatben 39.1 3akoHa Poccuiickon Pepepaumm "O 3awmte npaB notpedbutenen”
MpaButenbctBo Poccurickon denepaunm NoCTaHOBSET:

1. YTBepauTb npunaraemsble [Npasuna 6bITOBOro 06cnyXnBaHns HaceneHus.
2. HacTosee noctaHoBneHue BcTynaeT B cuny ¢ 1 aHBaps 2021 r. n gencteyeT ao 1 aHBaps 2027 r.

3. PocnoTtpebHapsopy obecneunTb npoBedeHWe MOHUTOPWMHIa MpaBONPUMEHMTENBHOW MpakTUKM B cdepe
ObITOBOro 06CnyXnBaHMsa HaceneHns ¢ npegcrasneHnem goknaga B MNpaesutenscteo Poccuiickon depgepaumm oo
1 nona 2021 r.

Mpencepatens MNMpaBuTenscTBa
Poccuiickon denepaumm
M.MULLIYCTWUH

YTBepxaeHsbl

noctaHosrneHnem NpasutenscTea
Poccunckon ®egepaumm

oT 21 ceHTaAb6ps 2020 r. N 1514

NMPABUIA BbITOBOIO OBCNYXXUBAHUA HACENEHUA
l. O6wWwme nonoxeHusn

1. Hactoswume [MpaBuna perynupytoT OTHOLLUEHUS MexXay NOoTpebuTensmMum M UCMOoNHUTENsMUM B cdepe
ObITOBOro 06CNyXMBAHKS.

B HacTtosawmx [MpaBunax noHATMS "noTpebutens" u  "ucnonHuTens" MPUMEHAKTCA B  3HAYEHUSX,
yCTaHoBMeHHbIX 3akoHOM Poccuiickon Pepepaumm "O 3awute npae notpebutenen”.

Hactosiwme lMpaBuna pacnpocTpaHsaloTcs Ha OTHOLWEHUSI B cchepe GbITOBOro o6CnyxuBaHuUsi, BblTeKarowmne
13 foroBopa GbITOBOro Nnoapsiaa U AOroBopa BO3ME3AHOro OKa3aHusl YCryr.

Il. Uhdopmauumsa 06 ycnyrax (paboTax), nopsaoK npuema
n ochopmneHuns 3aka3oB Ha ycnyru (paboThbl)

2. WNcnonHutenb B cooTBeTCcTBUMM cO cTaTben 9 3akoHa Poccuiickon Pepepaunn "O 3awuTte npas
notpebutenen”" ob6s3aH JOBECTM OO CBEAEHUS NOTPedMTENss (PUPMEHHOE HaUMEHOBaHWE (HauMeHOBaHWE) CBOEW
opraHv3aumm, MecTo ee HaxOXAeHusl (agpec) U pexum ee paboTbl. YKaszaHHas MHdpopmauus pa3mellaeTcs Ha
BbIBECKE.

NcnonHutenb, okasbiBaloLWMN YCIyrn N0 PEMOHTY U (MNn) N3roTOBMEHWIO IOBENUPHBLIX U APYrMX U3genvn uns
AparoueHHbIX MeTannoB W (unu) gparoueHHbIX kamHew, obs3aH npegocTaBuTb NoTpebutento nHpopmaumio o
NnocTaHOBKe Ha cneuuanbHbin ydeT B PegepanbHon npobupHon nanare.

WcnonHuteno - VIH/J,MBVI,CI,yaﬂbeIﬂ npegnpuHumarTenb 0bs3aH npenocTtaBuUTb I'IOTp66I/ITeJ'IlO Mchopmau,mo o



rocylapCTBEHHOW perucTpauMm c ykasaHMem HauMEHOBaHWUS 3aperMcTpuMpoBaBlUEro ero opraHa. B cnydae
NPUOCTaAHOBMNEHUS OEATENBHOCTU OpraHu3auuy Ons NpoBeAeHUs CaHUTapPHbIX, PEMOHTHBLIX U MHbIX MEpPOMNpPUATUIA
ncrnonHuTenb 06s3aH MHoOPMUpOoBaTbL MOTpeduTenein o Aate MPUOCTAHOBIEHUS OEATENbHOCTM UM BPEMEHU, B
TEeYEeHMe KOTOPOro opraHn3aunsi He GyaeT OCyLLEeCTBATbL CBOK AeSTENbHOCTb.

Ecnu Bug geAatenbHOCTM, OCYLLECTBASIEMON MCNOMHUTENEM, NOANEXNUT NULEH3UPOBAHMWIO, NOTpebuTento B
cooTBeTcTBMM cO cTaTben 9 3akoHa Poccuiickon ®egepaumm "O 3awmTte npaB notpedbutenen” gomkHa ObiTb
npegocTaBrieHa MHGOPMaUMs O HOMepe W paTte npukasa (pacrnopsbkeHus) TNULEH3MPYIOLLEro opraHa o
npenocTaBrieHnn unu nepeodopMIIEHUN NNLIEH3MW, CPOKE ee OENCTBUs, a Takke 00 opraHe, npefoCTaBMBLUEM
JNINUEH3NIO, B TOM YuMCre NyTeM MNPeAoCTaBfeHMs AOCTyna K o0wenocTyrnHonm mHopMaumu, cogepkallencsa B
3EKTPOHHbIX peecTpax NUEH3NN.

3. NcnonHutens noMMmo nHdopmMaLmum, AoBeeHne KOTOpon NpeayCcMOTPEHO B COOTBETCTBUM cO cTatben 10
3akoHa Poccuiickonn ®egepaumm "O 3awmTe npaB noTpebutenen”, obsisaH OBECTU OO CBeAeHUs noTpebuTtenen
Takke cnegyowyo nHdopmaumo 06 okasbiBaeMbIX ycryrax (BbINOMHAEMbIX paboTax):

nepeyveHb OKasblBaeMbIX YCIyr (BbIMONHAEMbIX paboT), hopm 1 (Mnu) ycrnosui nx NpeaocTaBrneHus;

ykasaHue Ha o6o3Ha4YeHne CTaHAapToB (MPW HanmuyuMm), B COOTBETCTBMU C KOTOPbLIMU OKa3bIBAKOTCS yCryru
(BbInONHsOTCA paboThl);

CPOKM OKasaHus ycnyr (BbINonHeHns pabor);

[laHHble O KOHKPETHOM nuLe, KOTopoe OyfeT okasbiBaTb ycnyry (BbINMONHATH paboTy), ecnu 3TV AaHHble
VMEIOT 3HAYEHME UCXOASA M3 XapakTepa ycnyru (paboTbl);

TpeboBaHus, KOTOpble AOMKHbI o6ecneymBaTe 6€30MNacHOCTb OKa3aHust yenyru (BbINONHAEMon paboThl) ansg
notpebuTtens, a Takke NpegoTBpaLLEeHne NpUYMHEHNS Bpeda MMyLLECTBY noTpeburtens;

06pasLbl 4OroBOpOB (KBUTAHLMIA, MHBLIX JOKYMEHTOB) 00 oKasaHun ycnyr (BbINOSIHEHUN paboT);
o0pasubl (Mogenun) nrotTaBnMBaeMbIX U34enuin NMbo Ux 3CKU3bl;

nepeyeHb KaTeropui noTpedbutenen, MMeLWMX NpaBO Ha MNOMyYeHWe MbroT, a TakkKe nepeveHb NbrorT,
NnpefocTaBnsieMblX NPW OkasaHuM ycnyr (BbINOMHEHWW paboT) B COOTBETCTBUM C hepeparnbHbIMU 3akoHaMu Wt
WHBbIMWM HOPMaTUBHbIMK NpPaBoOBbIMK akTamu Poccuinckon degepaumm.

NHbopmauus gomkHa HaxoauTbCs B yA0OHOM 1 OCTYNMHOM Anst 0603peHns MecTe.

WcnonHutens B cooTBeTcTBUM cO ctatbe 9 3akoHa Poccuitickon ®epepaunmn "O 3awuTte npas
notpebutenen" obsisaH CBOEBPEMEHHO NPELOCTaBNSATL NOTPeOUTENO MHOpMaLUMo O CBOEl opraHu3auum n ob
oKasblBaeMblx ycnyrax (BbIMOMHsiEMbIX paboTax) B HarnsgHoOW M OOCTYMHOW ¢hopMe Takke B cryyasx, koraa
obcnyxunBaHme OCYLLECTBNSETCA C MNMPUMEHEHWEM Bble3HbIX (POpM OOCNYXMBaHWA BHE MNOCTOSIHHOTO MecTa
HaxoXAEHUs OpraHusauun, - BO BPEMEHHbLIX MOMELLUEHUSIX, B MEPEABWKHLIX MPUEMHbIX MyHKTax, Ha OOMy Yy
noTpebutens, Bole3agHbIMK Bpuragamu n gp.

WHudopmauma o6 ucnonHuTene M okasbiBaeMblXx MM Yycnyrax (BbINOMHSAeMbIX paboTax) [oBoauTcs Ao
cBefeHua noTpebutenen B cooTBETCTBUM cO cTaTtben 8 3akoHa Poccunckon ®depepaumm "O 3awmrte npas
notpebutenen".

WcnonHutenb 0653aH MMETb KHUMY OT3bIBOB M MPeaSIoKeHWI, KoTopas NpefocTaBnsieTcss NnotTpedbuTento no
ero TpeboBaHuio.

4. NloroBop 06 okazaHuu ycnyr (BblINOMHEHUN paboT) ohopmMnseTca B NMCbMEHHOW hopme (KBUTaHLMSA, NHON
OOKYMEHT) U JOIMKEH CoAepXKaTb criefytolime cBeaeHus:

bVMpMEeHHOE HauMMeHOBaHWe (HaMMEHOBaHWE) M MECTO HaxOXAEHWs (adpec) opraHusauuu-ucnonHUTENs
(ans  vHOMBMOyanbHOro npednpvHUMaTens - @aMunus, WMsl, OTYecTBO (MpVM HanuyuM), CBeOEeHUs o
rocyaapCTBEHHON perncTpauum), MOeHTUUKALUMOHHBIA HOMEP HamnoronnaTesnbLuKa;



Bug ycnyru (pabotbl);
ueHa ycnyrv (pabotbl);

TOYHOE HaMMeHOBaHMWE, ONMcaHWe U LieHa maTtepuarnoB (Bewm), ecnu ycnyra (paboTa) BbINOMHSETCS U3
MaTepuanoB UCMNOSIHATENS UM U3 MaTepuarnos (C Bellbto) NnoTpebuTens;

oTMeTka 06 onnate noTpebuTenem nonHOM UeHbl ycnyrn (paboTbl) NGO O BHECEHHOM aBaHce npwu
odopMneHnmM OroBopa, ecnn Takas onsnara Obinia NponsBeaeHa;

AaTtbl npnemMa " NUCNoJiHeHNA 3aKkaaa,

rapaHTUiiHble CPOKU Ha pes3ynbTaTbl paboTbl, €CNN OHWU YCTaHOBIEHbI deaepanbHbIMM 3aKoHaMU, UHbIMU
HOpMaTMBHbLIMM MpPaBoOBbLIMM akTamu Poccuiickoit degepauum unm gorosopoM o6 okasaHum ycnyr (BbINOSHEHUU
paboT) Nnbo NpeaycMoTpeHbl 06biYaem AenoBoro 06opoTa;

Apyrie HeobGXoAMMble AaHHbIE, CBA3aHHbIE CO CNeUMdUKoi okasbiBaeMbIiX YCIyr (BbIMOMHAEMbIX paboT);
AOIMKHOCTb N1, NPUHSIBLLUErO 3aKas, U ero Nnoanuch, a Takke NMoanncb NoTpeduTens, caasLIero 3akas.

OpuH 3k3emnnsip goroBopa o6 okasaHMM ycnyr (BbIMOMHEHWM paboT) BblAAeTCs UCMONMHUTENEM
notpedurento.

HoroBop 06 okadaHuu ycnyr (BbIMOfHEHWM paboT) B OTHOWeEHWW ycnyru (paboTbl), UCMONMHAEMON B
NPUCYTCTBUM NOTPeduTENs, MOXeT OPOPMISATLCH Takke NyTeM BblAayn KacCcoBOro veka, bunera v ap.

5. Uspenue (Belwp), ykasaHHOe B JOKYMeHTe, NoATBepKaalolleM 3akrioveHne gorosopa o6 okazaHumM ycnyr
(BbIMONHEHUN paboT), B criyyae yTpaTtbl 9TOT0 [OKYMEHTa BblAaeTCs Ha OCHOBAHWM MUCbMEHHOTO 3asiBMEHMUS!
noTpebuTens no NpeabABNEHNM UM NacrnopTa UMM MHOTO IOKYMEHTa, YOOCTOBEPSIOLLErO NMMYHOCTb NOTPEeoUTens.

lll. Mopspok onnatbl ycnyr (pa6orT)

6. MoTpebutens 0b6a3aH onnNaTUTb OKa3aHHY0 UCMONMHUTENeM ycnyry (BbIMOMHEHHY paboTy) B nopsgke u
CPOKW, KOTOpble YCTaHOBMNEHbI [0roBOpoM 06 oOkasaHuu ycnyru (BbINOMHEHUW paboTbl), 3aKMYEeHHbIM C
ucnonHutenem, ¢ ydyetom nonoxeHunm craten 16.1 n 37 BakoHa Poccunckon ®epepauumn "O 3awmrte npas
notpeburtenen".

7. Mpwn okasaHuM ycnyr (BbIMOSIHEHMU PaboT) C UCMOMb30BaHWEM Martepuana MCMOMHWUTENs onnaTta 3Tux
MaTepuanoB OCYLIEeCTBNSeTCA C y4vyeToM TpebOoBaHW, YCTaHOBMNEHHbIX cTaTben 34 3akoHa Poccurckon
depepaumm "O 3awmTe npae notTpedbutenen”.

IV. NMopspok okaszaHusa ycnyr (BbINOSIHEHUSA PaboT)

8. Mpwu okasaHuM ycnyr (BbINONHEHUN paboT) ucnonHuTenb obecnednBaeT cobnogeHne TpeboBaHW K UX
KayecTBY B COOTBETCTBUM CO cTaTben 4 3akoHa Poccuiickon Pegepaumm "O 3awmute npae notpebutenen”.

9. UcnonHutenb 0653aH okasaTb ycnyry (BbiNONMHUTL paboTy) B CPOKM, NPeayCMOTPEHHbIE LOroBOpOM 00
oKasaHuu ycnyr (BblnonHeHun paboT). B ykasaHHOM foroBope AenaeTtcs oTMeTKa o0 dhakTMYecKon aaTte okasaHust
ycnyru (BbINONHEHUS paboThl).

Mpu okasaHuM ycnyr (BbIMNOMHEHWM paboT) Ha OOMYy Yy MNOTPEOUTENs MMM B MHOM MeECTe, YKazaHHOM
noTpebutenem, ucrnonHUTens obecneynBaeT siBKy paboOTHMKA B cOrnacoBaHHOEe C MOTpebutenem Bpems, a
notpebutens 06a3aH co3gaTte HEOOXOAMMbIE YCNOBUS ANS OKa3aHwst ycrnyru (BbINOMHeHNst paboTbl).

10. lMpun okaszaHumn ycnyr (BbiNOnHeHWM paboT) ¢ maTtepuanom (Bewplo) noTpedbuTtens ncnonHuTens o6sa3aH
cobnogate TpeboBaHMA U UCNONHATL 06A3aHHOCTM, YCTaHOBMEHHble cTaThamm 35 n 36 3akoHa Poccurckon
®epepaummn "O 3awmTe npas noTpebutenen".

11. OTka3 ucnonHuTens nuobo I'IOTpe6VITeJ'IFI OT UCNoJiHeHunaA Oorosopa 00 okasaHuu ycnyr BO3MOX€EH B



nopsiake W criydae, KOTopble YCTaHOBMEHbl cTtatben 782 [paxgaHckoro kopekca Poccuiickon degepaumm u
ctatben 32 3akoHa Poccuiickon Pepepaumm "O 3awmte npas notpebutenen”.

12. MoTpebuTens 06si3aH B NMOpsSIAKE U CPOKM, KOTOPbIE MPEegyCMOTPEHbI AOrOBOPOM 06 OKasaHwuu ycnyr
(BbinonHeHun paboT), C y4acTMeEM UCMOINHUTENS OCMOTPETL M MPUHATL BLINOMHEHHYO paGoTy (ee pe3ynbTar).

Mpy 0BGHapy>XeHUN OTCTYMMEHUI OT JOrOBOpa, YXyALalwWwmxX pesynbtaT paboTbl, UM MHbIX HEAOCTATKOB B
pabote noTpebutens OOMKEH 3aABUTb 00 3TOM MCMONMHUTENK. YKa3aHHble HeJOCTATKM AOSMKHbI ObiTb ONMcaHbl B
akTe nubo B UHOM AOKYMEHTE, YAOCTOBEPSIOLWLEM NPUEMKY.

MoTpeGuTtenb, oGHapYXMBLLMIA Nocre NpMeMKn paboTbl OTCTYNNEHNUS B Hel OT JoroBopa o6 okasaHuK ycnyr
(BbIMONHEHUN PaboT) UMM WHblE HeOoCTaTKW, KOTOopble He MOrMM GbiTb YCTaHOBMEHbl NMpu 06blMHOM criocobe
NMPUEMKM (CKpbITble HeQOCTaTKM), B TOM YMCIE TaKkue, KOTopble ObN YMbILWIEHHO CKPbIThl UCMONHUTENEM, 0B6si3aH
N3BECTUTb 06 3TOM WCMOSHUTENS B pa3yMHbIii CPOK MO UX OGHapPYXEeHUN.

13. B cnydvae HesBku noTtpebutens 3a nonydeHnem pesynbTtaTa BbIMONHEHHOW paboTbl MM UHOro
YKMNOHEHMs noTpebutens oT ero npuemMku WUCMNOoNHWUTENb BnpasBe, MUCbMEHHO npeaynpeauB notpebutens, no
NUCTEYEHUM 2 MeCsILEeB CO [OHS TaKkoro npeaynpexaeHus npodatb pesynbTaT paboTbl 3a pasyMHyH LeHy, a
BbIPYYEHHYIO CYMMY, 32 BbIMETOM BCEX MPUYUTAIOLLMXCS VUCMOSNHUTENIO NNaTexen, BHECTU B OEMNO3UT B NOPsiAKe,
npegycMoTpeHHoM ctaTtbei 327 [paxaaHckoro kogekca Poccuinckon degepaumu.

V. Oco6GeHHOCTN OKa3aHUA oTAeNbHbIX BUAOB yCNyr
(BbINONHEHUSA paboT)

14. Mowwue o6yBu npomsBoanTca no obpasuam, ackusam u ap. Beibop matepuana npu nowuvee obysBu U3
MaTepuana UCnosHUTENS ocyLlecTBnseTcs notpebutenem no obpasuam.

15. PEMOHT 1 MOLWIMB LUBEWHbIX, MEXOBbIX N KOXaHbIX U34eNWiA, rofoBHbIX YOOPOB M U3aenuii TEKCTUITbHON
ranaHTepeun, PEMOHT, MOLIUB U BA3aHNE TPUKOTaXHbIX U3AENUIA NPON3BOAATCS No obpasuam, 3cku3am 1 ap.

16. lMpu npueme u3gennss B XMMUYECKYID YMCTKYy B goroBope 06 okaszaHunm ycnyr (KBUTaHUMKW, WMHOM
OOKYMEHTE) yKasblBalOTCA HaVMEHOBaHWE U3Aenusi, ero LBET, BOMIOKHUCTbIA COCTaB, KOMMIEKTHOCTb, PypHUTYpA,
nmeromecsa gedekTbl, Heyaangaemble Npyu XMMUYECKOW YUCTKE, AOMOMHUTENbHbIE MNaTHbIE YCNYru, OKkasbiBaeMble
C cornacus notTpebuTens (annpeTnpoBaHune, Ae3oaopaums, aHTuctaTtnyeckas obpabortka u ap.).

WcnonHutenb onpegendeTt Bng O6pa60TKVI B COOTBETCTBMM C CMMBOJIaMU MO yXo4y Ha MapKMDOBOHHOVI
JIeHTe n3genund, a B criydae ee OTCyTCTBUA - MO corfiacoBaHuio C I'IOTpe6VITeJ'IeM.

WcnonHutenb 06a3aH cnopoTe YPHUTYPY, KOTOpas MOXET OblTb MOBPEXAEHa B NpoLiecce YNCTKU, NPULLNTb
K N34ennio CbeMHbIe AeTarnu.

Mpu nony4yeHnn n3genus n3 XMMUYECKOW YUCTKM NoTpebuTens BNpaBe MPOBEPUTb COXPAHHOCTb MCXOOHOM
¢OopMbl, LLIESTOCTHOCTb, pa3Mepsbl, LIBET, PUCYHOK, peribedHOCTb.

17. Tpn BblgadYe OTPEMOHTUPOBAHHOW ObITOBOM PaAMO3MNEKTPOHHOW annapaTypbl, ObITOBbIX MalvH U
NprMbopoB ncnonHuTeNb 0653aH X OCMOTPETb U MPOAEMOHCTPUPOBaTL UX paboTy.

18. Mpun ocopmneHnn JoroBopa O BbINOSIHEHUM PaboT MO PEMOHTY M U3rOTOBMEHUIO Mebenn notpebuTens
BrpaBe MNpPeanoXnTtb CBOM 3CKM3 (4epTex) uM3genusi, a Takke Mcrnonb3oBaTb obpasubl, paspaboTaHHble
NCMONHUTENEM.

Mpu nprvemke paboTbl MO PEMOHTY U U3rOTOBMNEHUIO Mebeny NoTpeGuTens BNpaee NPoBEPUTbL COOTBETCTBYE
KOHCTPYKLWU, pa3MepoB, BHELIHEro BuAa, oGnuLOBKWU, OOVMBKMA M OTAENKWA WU3LEenuii ackusy (4epTexy, obpasuy),
cornacoBaHHOMY npy 0OPMIIEHMUN AOTOBOPa O BbINOSHEHUM PaboT.

19. MMpu okasaHWU NapUKMaxepckux Yycnyr nepes paboTol C KaxablM HOBbIM MOTpebutenem nuuo,
okasblBalolLiee ycnyry, 0643aH0 BbIMbITb PYKU C MbINTIOM UMW CPEACTBOM, UCMOMb3yeMbIM B Ka4ecTBe Mbina.

Mpy XMMMYecKon 3aBMBKE M OKpacke BONIOC NMLIO, OKasbiBatollee ycnyry, ob6ssaHo caenatb notpebutento



Guonoruyeckyto Npoby Ha YyBCTBUTESIbHOCTb B COOTBETCTBUM C YCIOBUSIMU MPUMEHEHUSI U NPEeaYNPeXaeHUsMU,
yKa3aHHbIMW Ha 3TMKETKE UM B MHCTPYKLIMU K UCNOMb3yeMOoi napoMepHO-KOCMETUYECKON NPOaYKLUN.

20. B poroBope (KBATaAHUUW, MHOM [OKYMEHTE) O BbIMOSIHEHWM PpaboT MO PEMOHTY W M3rOTOBMIEHUIO
IOBENMUPHBIX W APYrUX U3OENUMn U3 OparoueHHbIX MeTannoB W AparoueHHbIX KamHerW npou3BoauTcs onvcaHue
paboT (C MpunoxeHWem 3cku3a 3a MoAnuCbio NoTpebuTens), a Takke ykasblBaeTCs OMNuWCaHWe MPUHATbIX ANs
PEMOHTa lOBENUPHbIX W OPpYrMX W3OenMn u3 JparoueHHbIX MeTamnoB W (unn) AparoueHHbIX KamHewn,
HaumeHoBaHVe, macca, npoba AparoueHHbIX MeTannoB, HauMeHOBaHWEe, Macca W XapakTepUCTUKM BCTaBOK
OrPaHeHHbIX OparoueHHbIX KaMHeW, M3 KOTOpbIX WM3rOTOBMEHbl Takve u3denus; HaMMeHoBaHwe, macca, npoba
AparoLeHHbIX MeTansoB, HauMeHOBaHWE, Macca W XapakTepUCTUKW OrPaHeHHbIX AparOLeHHbIX KamHen (B TOM
yucne AparoueHHbIX MeTanmnos U (MnK) AparoueHHbIX KaMHeRn, NpuHagnexalimx noTpebutento), NCnonb3oBaHHbIX
AN U3roTOBMEHNs (PEMOHTA) OBENUPHBIX U OPYIrUX M3Oenui u3 gparoueHHbIX MeTannoB U (Mnv) AparoueHHbIX
KaMHen.

B cnyyae npvema gns pemMoHTa WM WU3rOTOBMEHUS HOBENUPHbIX U OPYrMX U3Oenuid 13 AparoleHHbIX
MeTannoB, MNpuUHagnexawmx noTpeduTento, UCMONHWUTENEM MpPW MpUEMe MO COorfacoBaHW C MnoTpebutenem
OOMKHO OblTb Mpou3BegeHo onpeaeneHne npobbl AparoueHHbIX MeTannoB crnocobamu, npegycMOTPEeHHbIMU
3akoHopaTenbCcTBOM Poccuiickon ®epepauun, B TOM 4UCle C MPUMEHEHWEM pPEaKTUBOB, W3roTaBMMBAEMbIX
depepanbHOM NPoGMPHON NanaTomn.

OBenupHble W apyrve w3genus M3 OparoueHHbIX MeTannoB, BO3BpalleHHble noTpebutento nocne
BbINOMHEHNsT paboT MNO WX PEMOHTY WM  W3rOTOBIEHWIO, [OMKHbl COOTBETCTBOBAaTb TpeboBaHUSAM
3akoHogaTtenbcTBa Poccunckorn ®enepaumm n ObiTe 3aKnenMeHbl rocyaapCTBEHHLIM NPOOUPHBLIM KIERMOM.

Mpn N3roToBneHUN (PEMOHTE) IOBEMUPHBLIX U APYrMX U3AENUA U3 JparoueHHbIX MEeTanmnoB UCMNOSHUTENb
00513aH MMeTb 3apermcTpupoBaHHbIN B YCTAHOBIIEHHOM 3akoHogaTenbCTBOM Poccuiickon ®Pepepauum nopsake
WMEHHUK, OTTMUCK KOTOPOro CTaBUTCS Ha W3rOTOBMEHHbIX (OTPEMOHTUPOBAHHbLIX) WU3AENUsax B MOpsake,
npeaycMoTpeHHOM 3akoHoaaTenbcTBOM Poccuiickon depepaumm.

VI. OTBeTCTBEHHOCTb UCNOJIHUTENSA U KOHTPOJb
3a cobnrogeHuem Mpasun

21. 3a HeucnonHeHWe NMBO HeHaanexailee UcrnonHeHne obssaTenscTB MO AOroBopy 06 okasaHwuu ycnyr
(BbINONHEHMUN PabOT) UCMOMHUTENb HECEeT OTBETCTBEHHOCTb, NPeayCMOTPEHHYO 3aKkoHoAaTeNnbLCTBOM Poccuiickomn
depepaumm n JOroBOPOM.

22. KoHTponb (Haasop) 3a cobniogeHnem Hactosiwmx lNMpaBun ocywectensetrca ®egepansHon cnyxbon no
Haa3opy B cdoepe 3awwmThbl NpaB noTpedbutenen n bnarononyyms Yyenoseka.



