IIpoexr
YIOPABJIEHUE COIIMAJIBHOM 3AIIUTHI HACEJIEHUSA
ITPUKA3 Ne

r. r. Taranpor

OO0 yTBep>KIeHUH aIMUHUCTPATUBHOTO pErilaMeHTa
MPEA0CTABICHUS] MYHULIMTTAIbHON YCIIYTH 110 BbIJa4e
COLIMATIbHBIX UMEHHBIX TAJOHOB, MOATBEPKAAIOIINX
IIPABO JIbT'OTHOI'O IIPO€3/1a B TOPOACKOM IACCAXKUPCKOM
TpaHCIOPTE OOLIET0 MOJIb30BAHUS, OTACIbHBIM
KaTeropusiM rpaxiaaH

B cootBerctBrun ¢ DenepanbHbiM 3akoHOM 0T 27.07.2010 Ne 210-®3 «O6 opranuzanuu
NPEJOCTABIICHUS] TOCYJApPCTBEHHBIX W MYHHLIMNAIBHBIX YCIyr», YCTaBOM MYHHUIIMIIAIHHOTO
obOpazoBanus «lopox Taranpor», mnocraHoBieHueM AJMUHUCTpanuud ropoaa Taranpora oT
23.09.2011 Ne 3348 «O mnopsiake pa3padOTKU U YTBEP)KICHHUS aIMUHUCTPATUBHBIX PETIAMEHTOB
MPEIOCTABIICHUSI MYHULIUIIATIBHBIX YCIYT U MOPSAJIKE IPOBEICHUS UX IKCIIEPTU3BI» MPUKA3BIBAIO:

1. YTBepauTh aIMUHHUCTPATUBHBIN PETIIAMEHT MPEIOCTABICHUS MyHUITUIIAIILHON YCIYTH 110
BbIIaye COLUAIbHBIX HMMEHHBIX TaJOHOB, MOATBEPKAAOIIUX TPaBO JBIOTHOTO TMpoe3sia B
TOPOACKOM TAaCCAKUPCKOM TPAHCIOPTE OOINEro IMOJIb30BAaHUS, OTACIBHBIM KaTErOpUsSM TPaKAaH
(MpUIIOKEHUE).

2. CorpynHukaMm YTIpaBlICHUs] COIMAIBHOMN 3aIlMTHI HaceleHus r. TaraHpora o0ecnednThb
OpraHHU3aII0 Pa0OTHl B COOTBETCTBUH C aJMUHUCTPATUBHBIM PETIAMEHTOM.

3. KoHTpoIb 3a HCIIOTHEHNEM HACTOSIIETO MPHUKa3a OCTABIISO 32 COOOM.

Havaneauk YnpasineHus colmaibHON
3alUThl HaceneHus r. Taranpora I'.IL. CtpoiikoBa

HUcn. y6ockoii C.C.
Texn. 312-765



IIpunoxenue
K npuka3y HadanbHuka Y C3H r. Taranpora
oT Ne

AJIMAHUCTPATUBHBIN PETJIAMEHT
MPEOCTABIICHUS] MYHHIIUIIATBHOM YCIYTH O BbIIaye CONMAIBHBIX MMEHHBIX TaJIOHOB,
HOATBEPKAAIOIINX MPABO JILFTOTHOTO MPOE3JIa B TOPOICKOM MaCCAKUPCKOM TPAHCIIOPTE OOLIETO
MI0JIb30BAHUS, OTACIBHBIM KaTErOPUSIM I'PaKIaH

1. O01mme moJ10KeHUs

1.1. ITpeameT peryJMpoBaHus aIMUHHCTPATHBHOIO PerjiaMeHTa

AJZIMUHHMCTPAaTHBHBIA DErJaMeHT MPEAOCTABICHUS MYHUIMIIAIGHOW YCIYTH IO BBAAYe
CONHAJIBHBIX HMCHHBIX TaJIOHOB, MOATBCPKAAKOIIMUX IIPaBO JIbI'OTHOI'0 HpoC3ia B TOPOACKOM
[aCCa)KUPCKOM TPAHCIIOPTE OOIIEro IMOJb30BAaHMS, OTACIBHBIM KaTErOpusM TrpaxigaH (namee —
aJMMHHUCTPATUBHBIA PErVIAMEHT, MYHULMINAIbHAs yCIyra, COLUUAJbHBIA HMMEHHON TaJlOH),
pa3paboTaH B LEJSIX MOBBIIICHHUS KauyecTBA UCIIOIHEHUS MPEIOCTaBICHNS MYHHIIMIAIBHON YCITyTH,
JOCTYITHOCTM MYHULIMNAJIBHOW YCIYTM MU CO3JaHUSl KOM(OPTHBIX YCIOBUHM A moJiydaTesen
MYHHUIHATAIBHON YCIYTH.

AJIMUHUCTPAaTUBHBIA PETJIAMEHT ONPEACIISIET CPOKH M IOCIEI0BATEIIBHOCTh JEHCTBUUI
(aAIMMHUCTPAaTUBHBIX MpoOLEAYp) YIpaBieHHs COLUAIbHOW 3alUThl HaceiaeHus r. Taranpora
(manee - YC3H r. Taranpora) B X0/i€ IIPe10CTABICHNS MyHULIUTIAJIbHON YCIIyTH.

1.2. Kpyr 3asiBuTeJiei

MyHunumnaigpHas yciayra MpeIoCTaBlIseTCS IEHCHOHepaM, IMOJyYaloluM T[EHCUU B
cootBercTBUU C¢ DenepanbHpiMu 3akoHamMu OT 15.12.2001 Ne 166-®3 «O rocynapcTBEHHOM
MeHCHOHHOM oOecrieueHun B Poccuiickoit @enepamum», ot 28.12.2013 Ne 400-D3 «O cTpaxoBbIX
MEHCUSX» U HE MUMEIONIUM TIpaBa Ha MOJYyYEHUE JIbITOT U KOMIIEHCAIIMOHHBIX JICHEKHBIX BBITIIAT,
YCTaHOBJICHHBIX (peiepallbHBIMU U 00JAaCTHBIMU HOPMATHBHBIMU MTPABOBBIMU aKTaMH.

1.3. YHuBepcaJibHbIE 3JIEKTPOHHbIE KAPThI

B cnydasx npeaycMoTpeHHBIX (enepaqbHbIMM 3aKOHAaMH, YHUBEpCAJIbHAs 3JIEKTPOHHAs
KapTa SIBJISETCS JOKYMEHTOM, YAOCTOBEPSIOIIMM JUYHOCTh I'PaXkJaHWHA, IIPAaBa 3aCTPaxOBAHHOIO
JUIa B CHCTEMax o0053aTelbHOr0 CTpPaxOBaHMs, WHbIE MpaBa TIpaxaaHuHa. B ciydasx,
NPEYyCMOTPEHHBIX (enepaabHbIMU 3aKOHaMH, MocTtaHoBieHUsMH [IpaBurenbctBa Poccuiickoit
®enepaniyi, HOPMAaTUBHBIMU TPAaBOBBIMM akTaMu cyObekToB Poccuiickoit ®enepannu,
MYHHULIMIIAJbHBIMUA ~ [IPAaBOBBIMM  AKTaMH, YyHHMBEpPCalbHas DJJEKTPOHHAs KapTra  SBISAETCS
JIOKYMEHTOM, yJOCTOBEPSIOIIMM INIPABO TpaXKJaHMHA HA INOJy4EHHE TOCYAApCTBEHHBIX U
MYHHULIMNIAJIBHBIX YCIIYT.

1.4. TpeOoBanus K NMOpsiAKy MH(POPMHPOBAHHUS O NPEIOCTABJICHHUH MYHHUIIUNAJIbHOH
YCJIYIH

WudopmupoBaHue rpax/iaH o MOPsJIKe MPEeI0CTaBICHNUS MYHUIIUIIATBHON YCIYTH SBISETCS
OJIHMM M3 OCHOBaHUU 0OecreyeHHs PeI0CTaBIeHNsI MyHUIIMIIAIBHOMN yCIyTH, YCTaHaBIUBAIOIIUM
HEOOXOIMMBIN YPOBEHb €€ KaueCTBa U JJOCTYITHOCTH.

Ceenennss o MecroHaxoxaeHun YC3H r. Taranpora, MyHUIMIIAJbHOM aBTOHOMHOM
yupexkaeHun  «MHOTOQYHKUMOHAJIBHBI  LEHTP  MPEJOCTaBIEHUS  TOCYNAapCTBEHHBIX U
MYHHUITMTIATBHBIX yCayr T. Taraaporay (mamee — M®II), rpaduke paboThl, CripaBOYHBIX TeaehoHaX



ykazaHbl B npuioxkeHuu Ne 1, a Taxoke Ha oduuManbHOM caiite AnMuHHCTpauuu r. TaraHpora:
WWWw.tagancity.ru, HHTepHeT-TIopTae.

Crenasl  (BbIBeCKH), cojepkamme uHDopMmanmuio o Tpaduke (pexwme) padoTHI,
pasmemarotcs npu Bxoje B nomemenne Y C3H r. Taranpora, M®II mys o603peHus.

NudopmupoBanre rpaxkgaH O TMOPSAKE MPEAOCTABICHUS MYHHIMIIAIBLHOW — YCIIyTH
OCYLIECTBIISICTCA:

- IPU JTUYHOM TMPUEME TPAXK/IaH;

- mo tenieporam YC3H r. Taranpora u M®II: 8 (8634) 312-743; 8 (8634) 61-53-04;

- IpU TUCBMEHHOM OOpAalleHWW TpaKAaH, BKJIIOYas oOpamieHue 1o HH(OpMaIMOHHO-
TEJIEeKOMMYHUKAaMOHHONW ceTu «VHTepHEeT» U C HCIOoJIb30BaHHEM TenedOoHHOU, TenerpadHoi,
(haKCUMUITBHOM CBSI3H;

- TOCPENICTBOM pa3MellleHus HHpopMmanuu B UHGOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHBIX
CeTax oOIero mojb30BaHUsA (B TOM 4YHCIE B HH(POPMAIIMOHHO-TEICKOMMYHUKALIMOHHOW CETH
«HTEepHETY);

- IOCPEACTBOM pa3MelIeHus] MHPOPMALIMOHHBIX MaTepHajioB Ha cTeHaax B 31anuu YC3H r.
Taranpora u MOLJ;

- IOCPEJICTBOM MyOJUKALUK B CPEJICTBAX MACCOBOM MH(OPMAIINH;

- TOCPENCTBOM H3JaHUS pa3gaTOYHOro HH(OpPMALMOHHOTO Matepuana (OpOLIOpPHI,
OyKJIEThl, NAMSATKU U T.JI.).

Ha crennax B YC3H r. Taranpora, MOIL] pa3mematorcs cienyromue nHGOpMalMOHHbIE
MaTepHaJIbl:

- oOpasenl 3asiBIeHHS U TEpPEYeHb JOKYMEHTOB, HEOOXOAMMBIX MJii MPEIOCTaBICHUS
MYHHUIUIIAJIBHON YCIyTH;

- kontakTtHas uHpopMmamus YC3H r. Taranpora, MO®IL] c ykazaHueM aapecoB MecTa
HAXO0/ICHUS, KOHTAKTHBIX TEJIC(POHHBIX HOMEPOB, AAPECOB AIEKTPOHHOU MOYTHI;

- rpaduxk paboOTHl CIEUHMATUCTOB, OCYIIECTBISIONUX TMPUEM M KOHCYJIbTUPOBAHUE
3asBUTEJIEH 110 BOIIPOCAM IIPEIOCTABICHUS MyHULIUIIAJIBHON YCIyTH;

- U3BJICYEHUS U3 3aKOHOJATENIbHBIX U MHBIX HOPMATUBHBIX IIPABOBBIX AKTOB, COAEPKALIUX
HOPMBI, PETYJINPYIOLIUE ACITEIBHOCTD 110 IPEIOCTABICHUIO MYHULIUIIAJIBHON YCIIYTH;

- OCHOBaHHUs OTKAa3a B IIPEIOCTABIECHUN MYHULIUIIAIBHON YCIYTH;

- OCHOBaHHS ISl TIPEKpAIeHUs] U TPUOCTAHOBJICHUS TMPEJOCTABICHHUS MYHUIIMITAIBHON
YCIIYTH.

[IpueM rpaknan BeAETCs B MOPSAKE O4YEpEau.

KoncynbpTupoBanue rpaxaaH o NOpSAJIKE MPEAOCTABIECHNUS MYHUIIMIAIBHONW YCIYTH MOXKET
OCYILIECTBIIATHCA:

- U TIMYHOM OOpallieHuu;

- 1o Tenedony;

- 110 MUCHbMEHHBIM O0PAICHUSIM;

- B CPE/ICTBAaX MaccoBOil MHQOpMaAIINH;

- 110 AJIEKTPOHHOM MOYTE;

- B ©TH(GOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM ceTH «HTepHeT».

[Ipy KOHCYNBTUPOBAaHMM IO THCHMEHHBIM OOpAIEHUSM OTBET HAMpaBIAETCS B ajpec
rpaxaaHuHa B TeueHue 30 aHel co JHS perucTpaluy NMCbMEHHOT0 00palieHusl.

[Ipu ocymiecTBiIeHUN KOHCYIbTHpPOBaHuUs 10 Tenedony creruanuctel YC3H r. Taranpora,
M®I] B COOTBETCTBHH C MTOCTYIUBIIIHAM 3aITPOCOM MPEAOCTABIISIOT HHHOPMAITHIO:

- 0 IOPSIZIKE TPEIOCTaBICHUSI MYHUIIUTIATBHON YCIYTH;

- 0 IepevYHe JOKYMEHTOB, HEOOXOAUMBIX ISl TPEIOCTABICHUS MyHUIIUITAIbHONW YCITYTH;

- O BXOJSIIMX HOMEpax, MOJ KOTOPBIMU 3apErUCTPUPOBAHBI 3asBIICHUS] TpaxaaH, M
HCXOJIAIINX HOMEPAX OTBETOB IO ATUM 3asIBJICHUSIM;

- O IPUHATOM MO KOHKPETHOMY 3asIBIICHUIO PEILICHUH.

WHbIe BOIIPOCHI 110 MPEAOCTABIECHUIO MYHUIIUIIATBHON YCIYyTA pacCMaTPUBAIOTCS TOJIBKO Ha
OCHOBaHUU JIMYHOTO OOpaIIeHUsI TPAKIAHIHA.



IIpu orBerax Ha TenedOHHbIE 3BOHKM M YyCTHBIe oOpamienust crenuanuctsl YC3H r.
Taranpora, M®I] mnoapobHo u B BexIMBOM GopMe HHOOPMHUPYIOT OOPATHBIIUXCS TIO
MHTEpeCcyIomuM ux BompocaMm. OTBeT Ha Tese()OHHBIN 3BOHOK JTOJDKEH COJEepKaTh HH(POPMAIUIO O
HalMEHOBAaHUU OpraHa, B KOTOpBIA IO3BOHWI TIpaKAaHWUH, (GaMUIUM, HMMEHH, OTYECTBE U
JOJDKHOCTH pabOTHHKA, MPUHSBIIETO TeleQOHHBINH 3BOHOK. [Ipr HEBO3MOXXHOCTH JaTh OTBET Ha
BONPOC TIpaXJaHMHA CHENMAIMCT 00s3aH IepeajpecoBaTh 3BOHOK  YIOJIHOMOYEHHOMY
crenuanucty. JIomKHO MPOU3BOAUTHECS HE Oojiee OJHOW IMepeagpecaliii 3BOHKA K CIIEHUAIUCTY,
KOTOPBIM MOXET OTBETUTH HA BOIPOC IpakJaHuHa. Bpems pasroBopa He JOJDKHO IpesblmaTh 10
MUHYT.

2. CTanaapr npeaocTaBjieHUs MyHUIIUNIAJBHOH YCIyIH

2.1. HaumeHOBaHHE MYHUIIMIIAJTBHOM YCJIYTH

HanmeHoBaHMEe MYyHHMIMTIAIBHOW YCIyTH - «Bblgaua COUMANBHBIX WMEHHBIX TaJOHOB,
MOJATBEPKIAIONIMX TPABO JBIOTHOTO IMPOE3Ja B TOPOJICKOM IMACCAKUPCKOM TPAHCIIOPTE OOIIEro
MI0JIb30BAHUS, OTACIBHBIM KaTETOPUSIM TPaKIaH.

2.2. HaumeHoBaHWe oOpraHa (OpraHu3anuM), HeNMOCPeACTBEHHO MNPeI0CTABJISIIONIErO
MYHUIIUNIATBHYIO YCJIYTY

MyHununanpHas yciyra npeaocTaBisieTcs Y PaBICHUEM COLMAIBHON 3alllUThl HACEICHUS
r. Taranpora.

I'paxnanuH BpaBe OOpAaTUTHCS C 3asBICHHUEM O BbIaue COLMAILHOTO MMEHHOIO TaJlOHA,
MOJITBEP>KJIAIOLIETO MPABO JbIOTHOIO IPOE3/a B TOPOJCKOM IMAaCCAXKUPCKOM TPAHCHOPTE OOILEro
nonb3oBanus, B YC3H r. Taranpora u (unun) MOLI.

2.3. Pe3yabTaT npeaocTaBieHns MyHUIIUNIAJIbHOM yCJIYTH
PGSYJII)TaTOM npeaoCTaBJICHUA MYHHHHHaHBHOfI YCIyru sBJIACTCA BblAada COLMAJIBHOI'O
UMEHHOTO TaJoHa.

2.4. Cpox npenocraBjieHUs] MYHHIHIIAJIBHON yCJIYTH

[IpuHATEIE OT rpakaaH 3asBieHUS M JOKyMeHThl MOIL[ mepemaer B TedeHHE OJIHOTO
pabouero s ¢ MomeHTa ux nonyderus B YC3H r. Taranpora juisg OpuHATHS peLIeHHs O Bblaue
COLIMAIBHOTO MMEHHOTO TAJIOHA.

Pemienue o nmpenocTaBiieHUN rpaX/1aHUHY MYHUIMIIAIBHON YCIYTH WM pelieHne o0 oTKase
B €€ MPEOCTABJICHUH JOKHO OBITh IPUHATO B TeueHue 10 que ¢ MmomeHTa noctymienus B YC3H
r. Taranpora 3as1BJIeHUS] U IOKYMEHTOB.

YC3H r. Taranpora B TeueHue AByX paOouuMx JHEH C MOMEHTa MPHUHATHS pEIIeHUs O
BbIJIJaUu€ COLIMAIBHOTO MMEHHOrO TajoHa JMOO 00 OTKa3e B €ro BblJaye HaIpPaBIseT YKa3aHHOE
pemienue B M@, m16o BbIIaeT CONMANbHBIM UMEHHOM TaJIOH TPaKIaHWHY WJIM HAIPaBJISIET €My
peuieHre 00 OTKa3e B Bbljauye B TOM Cilydae, eciii OH oOpatuiicsi HemocpencTBeHHO B YC3H r.
Taranpora.

2.5. IlepeyeHb HOPMATHBHBIX IHPABOBBIX AaKTOB, PeryJUpPYIOLIUX OTHOLIEHHUS,
BO3HUKAOIIMeE B CBSI3U € MPeI0CTABJIEHHEM MYHUIIMIIATBHOM YCIyIH

MyHununangpHas yciayra npefocTaBisieTcsi B cOOTBeTCTBUM ¢ DenepaabHbIM 3aKOHOM OT
06.10.2003 Ne 131-®3 «OO0 oOummMX NpPUHIMIIAX OPTraHU3aIMM MECTHOIO CaMOYIpaBJICHHUS B
Poccwmiickoit @enepanumy»; Pemernnem I'opoackoit Iymer ropona Taranpora ot 03.06.2011 Ne 318
«O npuHsTHH YcTaBa MyHUIIUNANbHOTO 00pa3zoBanus «l'opox Taranpory; mocraHoBieHHEM Mbapa
ropoaa Taranpora ot 26.01.2007 Ne 147 «O mpenocTaBIeHHH JIIOTHOTO MPOE3/la B TOPOJICKOM
MacCaXUPCKOM  TPAaHCHOPTE OOIIEro TOJb30BAHUS  OTAEIBHBIM  KAaTEropusM TpakKIaH»;
MOCTaHOBJIEHHEM AnMuHUCTpauuu roponaa Taranpora ot 22.12.2011 Ne 4857 «O06 yTBepkaeHUU
[Tonoxenus «O MOpsiiKe NPEAOCTaBICHUS CyOCUAMN IOPUIMYECKUM JIUIAM U HWHIUBHYaTbHBIM



OPEANPUHUMATENSAM, OCYIIECTBISIONIUM PETyJspHbIE TIEPEeBO3KM IAacCCaXUpPOB M Oaraxa
TPAHCIIOPTOM OOIIEro IMOJIb30BaHUs (aBTOOycaMHM WM TOPOJICKMM HA3€MHBIM 3JIEKTPUUYECKUM
TPAHCIIOPTOM) IO MaplLIpyTaM pEryJspHBIX IEPEBO30OK C IOCAJAKOW M BBICAJKON IacCaXUpPOB
TOJIbKO B YCTAHOBJICHHBIX OCTAaHOBOYHBIX IIyHKTaX, B Tropoje Taranpore, u3 OroxeTa
MYHUIIUNATBHOTO oOpa3oBanusi «lopon Taranpor» Ha odepenaHOH (UHAHCOBBIA TOH B LEIAX
BO3MEILICHHS] HEAOIMOIYYEHHBIX JI0XOJ0B OT NEPEBO3KH MEHCHOHEPOB, MOJIYYAIOUIUX IIEHCUU B
coorBercTBUU C¢ DenepanbHpiMu 3akoHamMu OT 15.12.2001 Ne 166-®3 «O rocynapcCTBEHHOM
NeHCHOHHOM oOecrieueHun», oT 28.12.2013 Ne 400-®3 «O cTpaxoBBIX MEHCHAX» (B PEAAKIIUU
nocTaHoByIeHUs] AAMUHUCTpauu ropoja Taranpora ot 04.03.2015 No 784).

2.6. UcuepnbiBalouiuii mnepeyeHb [TOKYMEHTOB, HeOOXOAUMBIX B COOTBETCTBHH C
HOPMATHUBHBIMHU NPABOBLIMHU AKTAMM ISl MPEJIOCTABIEHUS MYHMUIMNAJIbHON YCJIYrd, yCJIyT,
HeO0XO0AUMBIX U 00513aTe/IbHBIX /JIsl MPEeJ0CTABJEHUSI MYHHIUNIAJIbHON YCJIYIH, CIOCOOBLI MX
NoJIy4eHHs1 3asiBUTEJsIMH, B TOM 4YHCJIe B IEKTPOHHO d¢opMe, U NOPAIOK HUX

NpPe0CTABICHUS
Jiga  monydeHMsT MYHULMINAIBHOW YCIYTH TpakJaHe MPEJCTABIAIOT  CIEIYIOIIHE
JIOKYMEHTHI:

3asBieHue (mpuitoskerue Ne 2);

MacropT WX JOKYMEHT, YAOCTOBEPSAIOIINAN JINYHOCTb;

[IEHCUOHHOE  YJOCTOBEPEHHE WM CIPaBKy OpraHa, BbIIUIAYMBAIOLIETO IICHCHIO,
MOJITBEP K IAIOLIYIO BBIILJIATY IIEHCHH.

TpeboBanue oT TpakaaH JOKYMEHTOB, 32 UCKJIIOUEHUEM NPETYCMOTPEHHBIX MPHUBEIECHHBIM
IIEPEYHEM, HE JOIYCTHUMO.

MexBEeJOMCTBEHHOE B3aMMOJEHCTBHE IO IOJIYYEHHUIO JOKYMEHTOB U HH(pOpMalMU Ha
3asBUTENSI OCYIIECTBIIICTCS TOCIIE TMOANMCAHKS COTJIACHS Ha 00pabOTKY MEepPCOHATBHBIX JaHHBIX
3asBUTEIIEM.

JUid moslydeHusT MYHULMIAJIBHOM YCIYTHM 3asiBUTENb BbIOMpaeT (opMy MpPEeAOCTaBICHUS
MYHHULIMIIAJILHOU YCITyTH:

ouyHas opMa NPeJOCTABICHUS MyHUIIUIIAIBHON YCIIYTH;

3a0uHas popma NpeJOCTaBICHUS] MyHULIUIIAIBHON yCIyTH;

MIPEAOCTABICHHE MYHULIUITAIBHON ycinyru yepe3 MOLI.

Taxoxe BbIOMpaeTCs BapuaHT NPEAOCTAaBIEHHUS JOKYMEHTOB — B OYMaKHOM, DJIEKTPOHHOM
BUJIE.

IIpu BbeIOOpe oOuYHOM (OpMBI MpenocTaBIEHUS MYHHLIMIAIBHOM YCIyrd 3asBUTENb
oOpataercst B YC3H r. Taranpora u BeIOMpaeT BapuaHT NPEIOCTaBICHUS YKa3aHHBIX JOKYMEHTOB.

IIpu BBIOOpPEe 3a04yHON (OPMBI NPENOCTABIEHUS MYHULUNAIBHOW YCIYTH 3asBHUTENb
BbIOMpaeT BapHaHT MPEJOCTaBICHUs yKa3aHHBIX TOKYMEHTOB U oOpamtaerca B YC3H r. Taranpora
OJITHUM U3 CIEIYIOLINX CIIOCOOOB:

[0 IOoYTe, MPH STOM JHEM OOpalleHUs 3a MpPEIOCTABIEHWEM MYHUIUNAIBHON yCIyru
CUMTaeTCs JaTa UX IMOJyYeHHs YIOJIHOMOYEHHBIM opraHoM. OO0s3aHHOCTb MOATBEPKIACHUS (pakTa
OTNPABKM yKa3aHHBIX JOKYMEHTOB JISKUT Ha 3asiBuTene. KOmMM JOKYMEHTOB, HalpaBlsieMbIX IO
noyTte, TpeOyOT 00s3aTeIbHOI0 HOTAPHUAILHOTO 3aBEPEHUSI.

C UCIIOJIb30BAaHUEM IEKTPOHHOM NOYTHI;

yepes [lopran myHununansHbeIX ycayr ropoga Taranpora (nanee — IHopran).

[Ipu BeIOOpE MpeaocTaBiIeHs] MyHULUNIATBHON yciyru yepe3 M®L] 3asaButens nuuHo (Win
yepe3 JJOBEPEHHOE JINI0) oOpainaercs K coTpyaHuky M®L] u BeIOMpaeT BapuaHT MPeJOCTaBICHUS
YKa3aHHBIX JOKYMEHTOB.

[Tpu moctynieHuu 3asBieHHs OT ITpakJaHuHa B 1eKTpoHHOU popme B YC3H r. Taranpora
OTBETCTBEHHBII CIEMUAINCT PErUCTPUPYET 3asBICHHE B JKypHale pPErucTpalud B TedeHue |
pabouero JHS C MOMEHTa MOCTYIUICHUs 3asBJICHMS, HANpaBiIAeT 3asBUTENIO YBEJOMJICHHE B
AIIEKTPOHHOM BH/I€ O MOCTYIUICHUH 3asIBICHUS, HA3HAaYaeT JaTy U BpeMs oOpallleHus Tpax/1aHruHa ¢
JIOKYMEHTaMH, NepeyeHb HEOOXOIUMBIX JOKYMEHTOB, MPU HEOOXOAMMOCTH HAIPaBIISET 3arpOChI



COIJIACHO 3aKJIIOUYEHHBIM COIJIAIICHUSM Ha OyMa)KHOM HOCHTENE WJIM B DJIEKTPOHHOM BH[E
HaXOJAIINECS B PACIOPSKEHUN Yy TOCYAAPCTBEHHBIX OPraHOB, OPIraHOB MECTHOTO CaMOYIIPABIICHHUS,
IIOABEAOMCTBEHHBIX MM OpraHU3alui, Y4acTBYIOIIUX B IPEIOCTABICHUM TOCYJAapCTBEHHBIX H
MYHHULIMINIAJIBHBIX YCIIYT.

CBezieHHs TIO 3ampoCy MPEIOCTABIAIOTCS HAa OECIUIATHOW OCHOBE M MOCTYMAIOT HE MO3HEE
5 paboumx AHEN ¢ MOMEHTa MTOCTYIIJICHUS 3aI1poca.

IIpu BeIOOpE NMpenocTaBiIeHUs] MyHULIMNIANBHOM yciyru yepe3 M®L] 3agaButens au4Ho (Win
yepes3 JI0BEpeHHOe JIMI0) obparaercs k corpyaHuky M®I u BbIOupaeT BapuaHT NpeloCTaBICHUs
YKa3aHHBIX JJOKYMEHTOB.

IIpu BBIGOpE OYHOM, 3a0UHON (OPMBI MPEJOCTABICHUS MYHUIUIAIBHON YCIyrH WIN NpH
BbIOOpE MPENOCTaBICHUS MYHUIMNAIbHON ycinyru depe3 M®PIL] yactb HOKyMEHTOB, KOTOpas He
TpeOyeT yuyacTus 3asBUTENs, MOXET ObITh IOJy4eHa B pPaMKax MeEXBEJOMCTBEHHOI'O
JIOKyMEHTO000pOTa CIEeIYIOIINM 00pa3oMm:

B KauecTBe OyMaXHBIX JOKYMEHTOB IIpU OTCYTCTBUM CHCTEMBl MEXKBEIOMCTBEHHOI'O
AIIEKTPOHHOTO B3auMoieiicTBus (nanee CMOB);

B KQUECTBE AIEKTPOHHBIX JJOKYMEHTOB IpH1 Hamnunu CMOB;

B COOTBETCTBUM C HOPMAaTUBHBIMH IIPABOBBIMM aKTaMH, OIPEACIIONIMMHU IOPSIOK
IIPEIOCTABIIEHUS TOCYJaPCTBEHHBIX U MYHULIUIIAJIbHBIX YCIIYT.

JIOKyMEHTBI, HEOOXOAMMBIE ISl MPEAOCTaBICHUS] MYHHUIMIAIbHOM YCIIyTH, MOTYT OBITh
IIPEJICTaBJICHbl KaK IIOJUIMHHBIE, TaK M KONUHU. B cilydae HenpeacTaBleHHs 3asBUTEIEM KOIUI
nokymeHtoB YC3H r. Tarampora wim MOIL] wu3roraBiuBaeT KOMUM C TMPEICTABICHHBIX
JIOKYMEHTOB.

Komun  1OKyMEHTOB  3aBEpsIOTCS  OpraHOM  COLMAJIBHOM  3alUTHl  HACEICHUs
MYHUINAIbHOrO 00pa3zoBanus win M®L] nocne cBepku UX ¢ MOUIMHHUKAMU. 3asBUTEIb BIPaBe
IIPEACTABUTH KOIIMU JOKYMEHTOB, 3aBEPEHHBIE B YCTAHOBJICHHOM IIOPSJIKE.

[Ipunsateie ot rpaxnaan 3asaBienus U JokymeHTsl M®IL] nepenaer B YC3H r. Taranpora s
IIOATBEPIKICHNS UX IIpaBa Ha MPEIOCTaBICHUE MYHULIMIIAIbHON YCIYTH.

B cnydasx, mpeaycMOTpeHHBIX (enepaabHbIMU 3aKOHAMH, YHHMBEpCAJIbHasl 3JEKTPOHHAs
KapTa SBJISETCS JOKYMEHTOM, yIOCTOBEPSIOIUM JINYHOCTh I'PAKJAaHUHA, [IPaBa 3aCTPAXOBAHHOIO
JMIla B CcHCTEeMax oO0s3aTebHOTO CTpaxOBaHMs, HHbIE IIpaBa TIpaxJaHMHA. B  ciydasx,
IPEelyCMOTPEHHBIX (erepalbHBIMM 3aKOHaMM, IocTaHoBIeHUsMH IlpaBurtenscrBa Poccuiickoit
@denepanuy, HOPMAaTUBHBIMM TPAaBOBBIMH akTaMM cyObekToB Poccuiickoit  ®Penepanum,
MYHULMIIAJbHBIMM HOPMATHBHBIMM IIPABOBBIMM aKTaMH, YHUBEpCaJbHas »JJEKTPOHHAs KapTa
ABJIIETCS TOKYMEHTOM, yIOCTOBEPSIOLIMM IIPaBO I'PakJaHNWHA Ha IOJy4EHHUE I'OCYJapCTBEHHBIX U
MYHULUIIAJIBHBIX YCIIYT.

Oprassl, IpeJoCTaBIIAONIIEe MyHUIIMTIAIbHBIE YCIIYTH, HE BIIPaBe TPeOOBATh OT 3asiBUTEIIS:

1) mpencraBieHHs JOKYMEHTOB U HH(OpPMAMM WM  OCYILIECTBICHHS JE€WCTBUH,
IIPEACTABJICHUE WIIA OCYIIECTBIEHHE KOTOPBIX HE IPEIYCMOTPEHO HOPMATHBHBIMHU IIPABOBBIMU
aKTaMM, pPETYJIMPYIOIIMMHM OTHOLICHHs, BO3HMKAKOIIHAE B CBA3M C IPENOCTABICHUEM
rOCYIapCTBEHHBIX U MYHULIUIIAJIBHBIX YCIYT;

2) mpeJcTaBiIeHUs JOKYMEHTOB U MH(OPMAlLlUK, B TOM UYHCIE MOATBEPKIAIOIINX BHECEHUE
3asBUTEJIEM IIIATHl 3a IMPEAOCTABIEHUE TOCYJAPCTBEHHBIX M MYHHUIMIAIBHBIX YCIYI, KOTOPBIE
HaxoJIATCsl B PaCHOPSKEHMM OpPraHOB, IPENOCTABISAIOIIMX TIOCYJApPCTBEHHBIE YCIYTH, OPIraHOB,
IIPEAOCTABIIOIINX MYHULIMIIAJIBHBIE YCIIYTH, UHBIX TOCYAAPCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O
camoymnpaBJyieHusl 1100 MOJBEJOMCTBEHHBIX I'OCY/IapCTBEHHBIM OpraHaM HJIM OpraHaM MECTHOTO
CaMOYIPABJIEHUSI OpraHU3alMi, y4acTBYIOIIUX B IPEIOCTABIECHUU IMPETyCMOTPEHHBIX 4YacThio 1
craten | Hacrosimero denepanbHOro 3akOHa TOCYIAPCTBEHHBIX W MYHHUIMIIAIBHBIX YCIYT, B
COOTBETCTBUU C HOPMAaTUBHBIMU IIPaBOBbIMH akTaMu Poccuiickoii denepanny, HOPMAaTUBHBIMU
IIPaBOBBIMU akTaMu cyObekToB Poccuiickoit denepanuy, MyHUIUNIATbHBIMU TPABOBBIMU aKTaMH,
3a HCKJIIOYEHUEM [JOKYMEHTOB, BKJIIOYEHHBIX B OIPEAEICHHBIM 4YacTbl0 6 HACTOAILIEH CTaTbu
nepeyeHb JOKYMEHTOB. 3asBUTENb BIPaBe MPEICTaBUTh YKa3aHHbIE JOKYMEHTHI U MHGOPMAIUIO B



OpraHbl, TPEIOCTABISIONIME TOCYIApPCTBEHHBIE YCIyTd, W OPraHbl, MPEIOCTABISIONINE
MYHUIUTIATIBHBIE YCIIYTH, 10 COOCTBEHHOW MHHUIINATHBE;

3) ocymIeCTBICHUS NCHCTBUI, B TOM YHCIIE COTJIACOBAHUN, HEOOXOMIUMBIX ISl TIONyYCHUS
TrOCYJapCTBEHHBIX W MYHHIMIAIBHBIX YCIYT M CBA3aHHBIX C OOpalleHueM B HWHBIC
TOCY/IapCTBEHHBIC OpPTaHbl, OPraHbl MECTHOTO CAMOYIIPABIICHUS, OPTaHHU3aINH, 32 HCKIIOYCHUEM
MOJYYCHHUST YCIIYT M TIOJIYYCHHUs JOKYMEHTOB M WH(OPMAIWH, MPEJOCTABIIIEMBIX B pPE3yJIbTaTe
MPEIOCTABIICHUSI TaKWUX YCIYT, BKIIOUYEHHBIX B TIEPEYHM, YKa3aHHbIE B 4YacTd 1 cratbu 9
Hacrosiero deaeparbHOro 3aKOHA.

2.7. UcyepnbiBaIIMH TepeYeHb OCHOBAHMH Uil OTKAa3a B IpUeMe JO0KYMEHTOB,
HeO0XO0AUMBIX /Il MPEeA0CTABJIEHUS MYHUUMIIAJIBHON yCIyru

CriennanucT OTKa3bIBaeT rpaKAaHUHY B IpUeMe JTOKYMEHTOB:

€CJIn JOKYMCHTBI HNPCACTABJICHBI C MOBPCKACHUAMH, HC IIO3BOJAIONIMMH OJHO3HAYHO
HCTOJIKOBATh X COJIEPIKaHUE;

IIprU OTCYTCTBUH B 3asABJIICHUU q)aMI/IHI/II/I, HUMCHH, OTUYCCTBaA O6paTI/IBI_HCI‘OC$I, I104TOBOI'O
azapeca;

€CJIM TCKCT NMCBbMCHHOI'0O 3asBJICHUA HC IMOAAACTCS NPOYTCHUIO,

3asiBJICHHE TIOJIaHO JTUIIOM, HE UMEIOIIUM Ha 3TO MOJTHOMOYHUH.

B cIydac I1oJgadd JaHHBIX B OJICKTPOHHOM BHJAC OCHOBAHUCM IJId OTKasa ABJIACTCA
HEKOPPEKTHOE 3al0JHEHUE JaHHBIX 3JIEKTPOHHOU (hOPMBI 3asBICHUS.

2.8. MHcuepnbiBawiumidi mnepedyeHb OCHOBAHMH /I OTKa3a B MPeI0CTABJICHUH
MYHHIHMIAJIbHON yCJIyTrH

OcHoBaHMeM I 0TKa3a B MPEIOCTABICHUN MYHULIUTIATHHON YCIYTH SIBIISIETCS:

1) oTCyTCTBHE Yy 3asIBUTEIIS IPaBa Ha MOJyYSHUE MYHUIIUTIATBHON YCIYTH B COOTBETCTBUU C
JEHCTBYIONIUM 3aKOHO/IATEIbCTBOM;

2) npeacTaBieHUE 3asIBUTEIIEM HETIOJIHOTO MAaKeTa JOKYMEHTOB;

3) mpenacraBieHHe 3asSBUTEIEM HEIOCTOBEPHBIX CBEACHUIA, BIUSIONIUX HA MPABO MOTYyYCHUS
MYHULIMNIAJIBbHOW YCIYTH.

2.9. IlepeyeHb ycJyr, KOTOpble SIBJISIOTCA HEOOXOAMMBIMH M 00S3aTeJIbHBIMH /1JIsl
NpeJ0CTABICHU MYHUIUIIAJBHOH YCIyTH

Jljig ipeiocTaBlieHUs: MyHULMIIAIBHOW YCIIyTU He TpedyeTcsl MpeloCTaBIeHUsl KaKuX-1100
WHBIX YCIIYT.

2.10. Pa3amep niathl, B3UMaeMoii ¢ 3asBUTeJIsl IPU MPeI0CTABJICHNH MYHUIMIAJIbHON
yCJIyru
MyHununangbpHas ycayra npeocTaBisiercs: 0ecIuiaTHO.

2.11. MakcuMalbHBIH CPOK OXHAAHUSI B oO4Yepead MNpH IoAadye 3ampoca o
NpeAoCTABJIEHUM MYHMIMNAJIbHON YCJYTHM W NPH NOJY4YeHHH pe3y/bTaTa NMpelocTaBJIeHHSA
MYHHIHMIATbHON yCJIyTH

[Tpu nuunom oOpamenuu B YC3H r. Taranpora win M®L] Bpems oxxuiaHus B ouepenu is
NOoJy4YeHus: MHPOpPMALUU O MPOLEAype MPeAOCTaBICHUsI MYHMLIMIAIBHOW YCIYTH, a TakXke IMpH
nojiaye 3ampoca O MPeAOCTaBICHMM MYHUIMNAIBHON YCIYyrd M TpU MOJYYEHUU pe3ysbTaTa
IPEJOCTaBICHUS] MYHUIIMIATBHON YCIYTH HE JOJDKHO MPEeBBIIATh 15 MUHYT.

2.12. Cpox perucrpamum 3anpoca 3asiBUTe]sl O NMPeJOCTABJICHHMHM MYHHUIHMNAJIbHON
YCJIYIM W YCJIYTM TpPeloCTaB/IsieMOil OpraHu3anmeid, y4yacTBYHOLIeil B IpPeloCTABJIEHHH
MYHHIHMIAJIbHON yCJIYIH, B TOM YHCJIe B 2JICKTPOHHOI (popMme

Perucrpanus 3ampoca 0 mpeaoCcTaBI€HUH MYHUIUMNAIBHON YCIYT'H MPOU3BOJAUTCS B JIE€Hb
oOpaleHus 3asBUTENIS B )KypHAJIe perHCTpalliy 3asBIeHUH (Janee - )xypHai) (npuiioskenue Ne 4).



IIpn HampaBneHMM 3asBJIEHUS 4Yepe3 NOpTaJl MYHHULHMINAIbHBIX Yyciayr rI. Taranpora
perucTpanys 3JIeKTPOHHOIO 3asBJICHHS NPOU3BOJUTCS B aBTOMATHYECKOM PEKUME U He TpelyeT
y4acTusl JOJKHOCTHOTI'O JIMLIA.

Perucrpanus noctynuIIero 3amnpoca, B TOM YHUCII€ B 3JIEKTPOHHON (Gopme, opraHu3anuet,
y4acTBYIOLIEH B MPEAOCTaBICHUH MYHHULMIIAJbHOW YCIyTd, NPOU3BOAUTCA B JI€Hb MOCTYIJICHUS
3arpoca.

OOmwmii cCpok HarpaBJICHHsI 3allpoca U TMOJTYYEHHUS] OTBETa Ha HETO HE MOXKET MPEBBIIIATH 5
pabouux JHEH ¢ MOMEHTA MOJIy4eHHs 3ampoca.

2.13. TpeGoBaHusI K NOMELIEHUSIM, B KOTOPBIX IPeAOCTABJSIETCH MYHHIIUNAJIbHAS
ycayra, K MeCTy OKMJAHMA M IpHeMa 3asiBUTeEJeH, pasMelleHHMI0 H 0(OPMIICHUIO
BH3YAJIbHOM, TEKCTOBOM W MYJbTHUMEIUIHHOM HHGOpPMALUHM O NOPsAKe NPEAOCTABJICHUSA
TaKHX YCJIYT.

[lomenieHusi, B KOTOPBIX MNPEAOCTABISAETCS MYHHULMNAJIbHAs yCIyra, JOJIKHBI OBITH
paclooXkeHbl € y4ETOM MEUIEXOMHOM JOCTYIHOCTH JUIsl 3asABHUTENEH OT OCTaHOBOK
OOLIECTBEHHOI'O TPAHCIIOPTA.

IIyre  OT OCTaHOBOK OOILECTBEHHOIO TpaHCIOpTa JO MecTa MpPeJOCTaBJICHUS
MYHUIUIATBHON YCIYTH JIOJDKEH OBITh 00OpYMOBaH COOTBETCTBYIOIIMMH HH()OPMAIIHOHHBIMH
yKa3aTesiMu.

31aHue MOMHKHO OBITh OOOpPYAOBAaHO BXOJOM JUJIi CBOOOJHOTO JOCTyIa 3asiBUTENCH B
IIOMEILEHUE, B TOM YUCIIE U JJI1 NUHBAJIUIOB.

Bxon B 3manue nomkeH ObITH 000pyAOBaH WH(GOPMAIMOHHON TaOIMUYKOH (BBIBECKO),
cojepxauieil nHpopmMaruo 06 opraHu3alKy, OCYIIECTBIIAIONIEH pe1oCcTaBIeHe MyHULIUIIAIbHON
YCIIYTH:

HauMEHOBAHMUE;

peXUM paboTBhI.

IIpuem 3asBuTENEl OCYHIECTBIIAETCS B CHELUAIbHO BBIICICHHBIX MU JTUX LEJel
MOMELEHUSAX (IPUCYTCTBEHHBIX MECTAX).

[IpucyTcTBEeHHBIE MECTa BKJIIOYAIOT MECTa Uil OKUAAHUSA, MH(OOPMUPOBAHMS, IpUeMa
3asiBUTEIICH.

Y BXoAa B KaxIo€ U3 IMOMEUICHWH pa3Mentaercs Ta0lnMyka C HauMMEHOBAHUEM
MYHUIIMTIAJILHOW YCIIyTH U HOMEPOM KaOuHeTa.

[IpucyrcTBEeHHBIE MECTa 00OPYIYIOTCS:

- IPOTUBOIIOKAPHON CUCTEMOU U CPEACTBAMU IT0KAPOTYILICHHUS;

- CUCTEMOM OMNOBELEHUS O BOSHUKHOBEHNH YpPE3BbIYaiHON CUTYallUH.

Bxon u BbIXoa 13 momenieHuit 000py1yroTCsl COOTBETCTBYIOIIMMU YKa3aTEISIMHU.

Mecta wuHQOpPMHUpOBaHMs, MpeJHa3HAYCHHbIE JUI O3HAKOMJICGHHUS 3asBUTENeH C
MH(OPMaLlMOHHBIMU MaTepuaiaMu, 000py1yIOTCS:

- MH(pOPMAIMOHHBIMM CTEHJAaMH, B TOM 4HCJIE€ MYJIbTUMEIUNHBIMU CpEICTBAMU
MH(OPMUPOBaHUS;

- CTYJIbSIMH U CTOJIAMH JUIsI BO3MOKHOCTH O(hOPMIIEHUS IOKYyMEHTOB;

- oOpa3iamMu 3asBJICHUH.

Mecra 0o)kuAaHus B OYeped Ha MPeAOCTaBICHUE TOKYMEHTOB JOJKHBI OBITh 000PY10BAHBI
CTYJbSIMU WM cKaMbsiMU. KonM4yecTBO MECT OKHMJaHUS ONpeAensercss UcXoAs U3 (hakTHuecKoi
Harpy3ky U BO3MOXKHOCTEH JJIs MX pa3MEUICHMs B 3[JaHUM, HO HE MOXET COCTABIIATH MEHEE ABYX
MECT.

Mecrta /Ui 3al0THEHUS JOKYMEHTOB 000PYIYIOTCSL CTYJBSIMH, CTOJIAaMH U 00€CTIeYNBaIOTCS
oOpa31amMu 3aroJIHEeHUs JOKYMEHTOB.

B 3gaHMmM opraHa, OCYIIECTBISIOLIETO NPEIOCTABIECHUE MYHMIMIIAIBHOW YCIYTH,
OpraHMU3yIOTCS MOMEIIEHUS IS CIIEUAINCTA, BEAYILEro MpUeM 3asiBUTEIEH.

IIpuem Bcero KOMIUIEKTa JIOKYMEHTOB, HEOOXOAMMBIX Ui  HPEJOCTaBIICHUS
MYHUILIMNIAJILHOW YCIYTH, U BblJaua TOKYMEHTOB (MH(OpMalKK) MO0 OKOHYAHUU MPEJOCTaBICHUS
MYHUIUIAIBLHON YCIIYTH OCYILECTBISETCSA B OTHOM KaOMHETe.



Kabuner npuema 3asButeseil 10KeH ObITh 000py10BaH MHPOPMALMOHHBIMU TaOIMYKaMHU
(BBIBECKAMHM ) C YKa3aHUEM:

- HoMepa KaOuHeTa;

- HAUMCHOBAHMSI MyHUIIUTIAILHOW YCITYTH.

Kaxnoe pabouee MecTo CHEUMaTUCTOB OpraHa HCIOIHUTEIHHOM BIACTH JOHKHO OBITh
000pYyJIOBaHO TIEPCOHAIBHBIM KOMITBIOTEPOM C BO3MOXKHOCTBIO JIOCTyIIa K HEOOXOIMMBIM
UH(POPMALMOHHBIM 0a3aM JaHHBIX, I€YaTAIONINM yCTPOICTBaM.

[Tpu opranu3zamu pado4Ynx MECT JOJDKHA OBITh MPEAYCMOTPEHA BO3MOKHOCTH CBOOOIHOTO
BXOJIa U BBIXOJIa CHEIMAIMCTOB U3 MOMEUICHHUS TP HEOOXOTUMOCTH.

[Ipu mpemocTaBieHUU YCIyTH B DJIEKTPOHHOM Bujae B 3maHuu MOILI, a Takke B mecrax
OOIIEro TMOJIb30BAaHMSI OPTaHU3YIOTCS TOMELICHHs, A€ PaCloararoTcs CleHUaTu3upPOBAaHHbBIC
WH()OKHOCKH.

Ha nH(pOopManmoHHBIX CTEHAAaX B MOMEIIEHUH, TPEIHA3HAYCHHOM JIJIsl IPHeMa JJOKYMEHTOB
Ha TPEJOCTaBIICHUE MYHUIIMIIAJBHON yCIYyrM W Ha WHTEpHeT-caiite ropoma TaraHpora
pasmeraercs cieayrouas nHHOpMaIHs:

oOpaser ohopMIICHUS 3asBJICHHS;

NepevYeHb JIOKYMEHTOB, HEOOXOIMMBIX Ui MPEAOCTABICHHUS MYHHIMIIAIBHON YCIyTH H
TpeOOBaHUs, MPEIBSIBISIEMbIC K THM JOKYMECHTaM;

OCHOBAaHHWS Ui TPHOCTAHOBIICHUS, TPEKPAlICHUs WIM OTKa3a B MPEJOCTaBICHUH
MYHUIUITAIBHON YCITyTH.

2.14. Iloxa3aTe/u JOCTYIIHOCTH U Ka4eCTBa NMPeJ0CTaBIeHU MYHUIIUNIAJBHOH YCIyIH

[Toka3zaTensiMu JOCTYITHOCTH MPEIOCTABICHUS MyHULIUIIATIBHON YCIIYTH SIBJISIFOTCS:

PpAacCIOJIOKEHHOCThL OPraHOB, IPEAOCTABIAIOIINX MYHHLIHUIAIBHYIO YCIYyry, B 30HE
JOCTYITHOCTH K OCHOBHBIM TPAaHCIIOPTHBIM MarucTpaisM, XOpOIIUe MOAbE3AHbIE JOPOTH;

HAJIMYHME TIOJTHOM M NMOHATHOW MH(OpMAIy 0 MeCTax, MOPSAIKE M CPOKaX MPEIOCTaBICHHUS
MYHUIUNAIBHON yCIYrM B OOIIEAOCTYHHBIX MecTaxX IMOMELIEHUI OpraHoB, MpPeJOCTaBJISIOLINX
MYHUIUMIATBHYIO ~ YCIyry, B  HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHBIX  CETAX  OOIIEro
HoJb30BaHUA (B TOM uucie B ceTd VHTepHeT), cpeacTBaXx MaccoBOM uHGpopMauuy,
UH(POPMALMOHHBIX MaTepuaiax (Oporrtopax, Oykierax u T.1.);

HaJInYMe HeOOXOIMMOr0 U JOCTAaTOYHOI0 KOJIMYECTBA CIELUAINCTOB, a TAKXKE MOMEIICHUH,
B KOTOPBIX OCYIIECTBIISIETCS IMPENOCTABICHUE MYHULIMIAIBHOW YCIYrd B LEISAX COOJIIOJAEHUS
YCTAaHOBJIEHHBIX aJMUHHCTPAaTUBHBIM DPETIAMEHTOM CpPOKOB IIPENOCTABJICHNS MYHULIUINAIBHON
yCIIyTH;

CBOEBPEMEHHOE pAacCMOTPEHHE [OKYMEHTOB, INPEICTABIECHHBIX 3asBUTEIEM, B CiIydae
HEOOXOMMOCTH - C y4aCTHEM 3asBUTEIIS;

yaI00CTBO W  JOCTYHHOCTh TOJY4E€HUS HMHPOPMALUU  3aABUTEISAMH O MOpSJAKe
MIPENOCTABIICHNS MYHULIUIIAJIBHON YCIIyTH;

ONEpaTUBHOCTb  BBIHECEHMSI PpEUIEHMs 10 HTOraM pPacCMOTPEHHs  JIOKYMEHTOB,
MMpEaACTAaBJICHHBIX 3aABUTCIICM.

KauecTBo npenocTaBieHns MyHUIIMIIAJILHON YCIIYTH XapaKTEPU3yeTCs:

OTCYTCTBHEM >Kajlo0 Ha HEKOPPEKTHOE, HEBHMMATEIbHOE OTHOIIEHHME CIEHUAINCTOB K
3asgBUTENSAM (MX MPEACTABUTEISIM).

2.15. Unble TpeGOBaHUSA

[To >xkenmaHWiO 3asgBUTENS €ro 3asBICHHE M JOKYMEHTHI MOTYT OBITh MPEIACTABJICHBI
COLIMANBHBIM  Pa0OTHUKOM,  CYNpyroMm  (Cympyroi), CbIHOM  (JI0O4€phl0),  OINEKyHaMU
HEJICECIIOCOOHBIX TpaXkJaH, TOMCUUTEISIMH, TMPEACTABUTEISIMHU, JEHCTBYIONIUMUA B CHILY
MOJTHOMOYMI,  OCHOBAaHHBIX Ha  JOBEPEHHOCTH, OGOPMIEHHOW B  COOTBETCTBUU  C
3aKOHO1aTenbCTBOM PD.

B03M0OXHOCTB 3al0JIHEHUS 3JEKTPOHHOTO 3asBJICHUS HA MPEJOCTABICHUE MYHULIMITATIBHON
YCIYTU TaKxke npeaoctaisieTcss B MOL.



Wudopmanus o naHHoi yciyre pasmernaercs B CBOIHOM peecTpe roCydapCTBEHHBIX H
MYHULMIIAJIBHBIX YCIYT U HA EqMHOM nopTane rocyl1apCTBEHHBIX 1 MyHUIIMIAIBHBIX YCIYT.

®dopma 3asBiIeHUs pazMmeliaercs Ha EqMHoM noprane rocyjapcTBEHHbIX U MyHUIIMIAIbHBIX
yCIIyT, K Hell oGecrieunBaeTcsi JOCTYII JJi KOMTMPOBAHUS U 3allOJIHEHUS B DJIEKTPOHHOM BUJIE.

Jnst 3asBuUTeNnell 00ECeuynBaeTCs BO3MOXKHOCTH —OCYILIECTBICHHS MOHUTOPHHTA XO0/a
NPEAOCTABICHNS  MYHHMIMNAIBHOW  YCIyTU C ucnoib3oBanueMm  EnuHoro  moprana
rOCy/IapCTBEHHBIX M MYHULHUIAIBHBIX YCIYr, a TaKXe BO3MOYKHOCTb IMOJYYEHHs pPE3yJIbTaToOB
MIPEA0CTABIECHNS MYHULUIIAIBHON YCIYTH B 3JIEKTPOHHOM BUJE..

3. CocTaB, 0C/1€10BATEILHOCTh H CPOKHU BbINOJIHEHUS] AIMUHUCTPATUBHBIX NMPoOILeYyp
(neiicTBHii), TPEOOBAHMS K MOPSJAKY UX BbINOJHEHHS, B TOM YK cJie 0COOEHHOCTH BbITIOJHEHHUS
aJIMMHUCTPATUBHBIX Npoueayp (aeiicTBUIi) B 3JIEKTPOHHOH (popMe

3.1. UcyepnbiBalOIMii epevyeHb A/AIMUHUCTPATUBHBIX NPoOLUEAYP

[IpenocraBieHne MYHUIIMTIAIBHON YCIYIH BKIIOYaeT B ce0sl  IMOCIIEA0BaTEIbHOCTh
CJEIYIOLUX aAMUHUCTPATUBHBIX ITPOLIEYP:

KOHCYJIbTUPOBAHHE 3asBUTEIICH 110 BOMPOCAM MPEAOCTABICHUS MYHULIUITAILHON YCITYTH;

MIpHeM 3asBJICHHS C HEOOXOAUMBIMH JOKYMEHTaMH, UX IPOBEPKA U PETUCTPAIUS B KypHaJIe
pETUCTpaLNK 3asIBJICHUI;

MIPOBEpPKA IIpaBa 3assBUTEIISI HA MOJyYEHUE MYHULIUMIIAJIBHON YCIyTH;

MPUHATHAE PEIICHUs] O TMPENOCTaBICHUU (OTKa3e B MPEIOCTaBICHUH) MYHUIIMITAIBHON
yCIyru;

BBIJ]a4a COIMAJILHOTO UMEHHOTO TaJOHA.

biiok-cxema npeaocTaBiieHUs] MyHUIIMNAIBHOW YCIYTd MPUBOAUTCS B MpUiIokeHuu Ne 5 k
HACTOSIIIEMY aIMUHUCTPATUBHOMY PETJIaMEHTY.

3.2. KoncyJbTHpOBaHue 3asiBUTe/ el 110 BONIPOCaM NPeA0CTaBJIeHUs] MyHUINNIAIbHON
yCIyru

OcHoBaHMeM Ui Hadajla aIMUHUCTPaTUBHON IPOLEAYPHI SIBJISIETCS 0OpalleHUE 3asiBUTENs
B YC3H r. Taranpora ninu MOLI.

Crnennanuct, OTBETCTBEHHBIH 3a MPeAOCTaBICHNE MyHUIIMITAILHOW YCIyTH:

- YCTHO TmpejnocTaBisieT HH(opMamuio o TpedyeMoil MyHMLUMNAIBHOW Yyciyre u
IIPE/IBAPUTENILHO BBICHSAET HAJIMYKE MpaBa y 3asBUTENS Ha MOJIYyYeHHE MyHUIUIATBHON YCIyTH;

- BBIJIaeT 3asBUTENIO CIIUCOK TPeOYeMBbIX TOKYMEHTOB, KOTOpbIE HEOOXOIUMO MPEACTaBUTh
JUISL TIOJTY4E€HUS MYHULIMITAJIbHOW yCITyTH, OJIaHK 3asBJICHUS JJIs 3aI10JIHEHUS;

- B cly4ae OTCYTCTBUS Yy 3asBUTEIs] HEOOXOJUMBIX JOKYMEHTOB, Ha3HayaeT eMy JAary U
BpeMsl /ISl TIPE/ICTAaBICHUS 3asBJIE€HUS U HEOOXOJUMBIX JOKYMEHTOB MO0 MH(OPMHUPYET O Yacax
pabotsl YC3H r. Taranpora, M®II.

Pe3ynbTaTroM BBINOJNIHEHHS AAMUHHCTPATUBHOW MPOLEAYPbl IO KOHCYJIbTHPOBAHUIO
3asiBUTENIEH [0 BONPOCAM MPEAOCTaBICHUS MYHULUIAIBHONW YCIYTU SBISAIOTCS: pPa3bsICHEHHE
NOpsAJKa MOJYYEHHUs] MYHHUIMIIAIBHON yCIyrd, Ha3HaYeHWe JaThl U BPEMEHHU /ISl NMPEACTaBIICHUS
3asBJICHUS U HEOOXOIUMBIX JOKYMEHTOB.

CymmapHas  JUIMTEIBHOCTh  aJMUHHUCTpAaTUBHOW  mpouenypsl  «KoHCynbTHpoBaHUE
3asgBUTENEH M0 BONIPOCAM MPEIOCTABICHUS MYHUIIUIAIBHON YCIIYTH» HE JT0JKHA peBbimaTh 30-35
MUHYT.

3.3. Ilpuem 3asiBieHHMSI € HeOOXOAMMBIMH [IOKYMEHTAMHM Ha MPeAOCTaBJICHHE
MYHHUIMIAJTbHON YCJYIH, X NePBHYHAS NPOBEPKAa U PEerucTPalus B )KypHaJle perucTpanun
3asiBJICHUM

ITpu BBIOOpE 0YHOM (HOPMBI MPEIOCTABICHUS] MYHULUNAIBHOM YCIYIM OCHOBAHHEM JUIS
Hayaja MpPEJOCTaBJIEHUS MYHHUIMIAIBbHOM YCIYrM SBJSETCS 3allOJIHEHUE TPaXTaHUHOM
AIIEKTPOHHOI'O 3asBICHHMS M Teperaya HEOOXOAMMBIX JUIl Ha3HadeHUs JaHHbIX Ha [loprane



MYHUIIUIATIBHBIX YCIYT MO0 auuHoe oOpamenue rpaxaannia B YC3H r. Taranpora mnmm MO®I] ¢
KOMILIEKTOM JJOKYMEHTOB, HEOOXOIUMBIX JIJIsI TPEIOCTABICHUS MYHUIIUIIAILHON YCITYTH.

B ciydae nudHOTO OOpaleHUs TpakJaHWHA CIEIUAINCT, OTBETCTBEHHBIM 33 MpPHEM
JIOKYMEHTOB, YCTaHABJIWMBAaeT TNpEIMET OOpalleHHs, YCTaHABIMBACT JIMYHOCTH 3asABUTEIS WA
3aKOHHOTO TPEACTABHUTENS,, BBOAUT B ABTOMAaTU3WPOBAHHYKD CHUCTEMY JIMYHBIE JAHHbIC
rpakJaHuHA. ABTOMaTHU3UPOBAHHAS cHCTEeMa oOpabaThIBaeT JTaHHBIE, BBEJCHHEIC
YIIOJTHOMOYEHHBIM COTPYIHUKOM, U WHHUIIMHPYET 3alpOChl, HEOOXOAMMBIE ISl MPEIOCTABICHUS
MYHULIMTIAJILHON YCIYTH.

B cityyae 3amnosiHeHUsI 3JIEKTPOHHOIO 3asiBJICHUS aBTOMAaTHU3UPOBAHHAS CHUCTEMA MOJy4aeT
JaHHbIE, BBeJeHHbIC 3asBuTelsiMH Ha [I['Y, W uWHUOMHUpYET 3ampochl, HEOOXOAMMBIC IS
MPEAOCTABIICHUS! MYHULIMTIIAIBHON YCIIYTH.

JIOKyMEHTBI, TIPEJOCTaBICHHBIC 3asBUTEJIEM JIMYHO, JOJKHBI YJIOBJIECTBOPATH CIIECIYIOIIUM
TpeOOBaHUAM.

HNHocTpaHHBIE TOKYMEHTBHI JOJDKHBI OBITH JIETAJIM30BaHbI (YIOCTOBEPEHBI IOCPEICTBOM
aroCTHJISI) B COOTBETCTBUHU C JEHCTBYIOIIMM 3aKOHO/IATEILCTBOM U MEPEBECHBI HA PYCCKUH SI3BIK.

He momnexxar mpueMy JTOKYMEHTHI, UMEIOIINE MOJYUCTKH JTUOO MPUIUCKH, 3aYePKHYTHIE
CJIOBAa M MHBIE HE OTOBOPEHHBIE B HUX HCIPABIICHHUS, JOKYMEHTBI, UCIIOJHEHHBIE KapaHAAIIOM, a
TaK)Xe JOKYMEHTBI C CEPbE3HBIMU MOBPEXKACHUSAMHU, HE TTO3BOJISIOLIMMHU OJJHO3HAYHO TOJIKOBATh UX
colepKaHue.

Haroit obpamenuss B YC3H r. Taranpora 3a mpenocTaBlieHHEM MYHHUIIMIIAIbHOW YCIyTH
CUMTAETCS J1aTa MpueMa 3asiBJICHUsI ¢ HEOOXOAMMBIMU TOKYMEHTAMHU.

[Ipuem rpaxnganuna ocymectBiusier cnenuanuct YC3H r. Tarampora wim MOII,
OTBETCTBEHHBIN 32 IPUEM JTOKYMEHTOB.

[Ipu npueme rpaxaaHuHa CeUAINCT, OTBETCTBEHHBIN 33 IPUEM JOKYMEHTOB:

1) mpoBepsieT MOKYMEHTBHI, YAOCTOBEPSIOIIME €ro JIMYHOCTh, & B Cjlydae OOpalleHHs
3aKOHHOTO  TPEACTAaBUTENSl  TpaKJaHWMHA -  [OJHOMOYHMS  3aKOHHOTO  IPEJCTaBUTEINS;
CBHUJICTEIBCTBYET CBOEW MOIIUCHIO MPABHJIBHOCTh BHECEHHS B 3aABJICHUE NACIOPTHBIX JaHHBIX
3assBUTEIIS;

2) mpoBepsieT MPEICTABICHHBIN MAKEeT IOKYMEHTOB, YIOCTOBEPASICh, UTO:

JIOKYMEHTBI B YCTAHOBJICHHBIX 3aKOHOJATENIbCTBOM CIy4asX CKPEIIEHbI IeYaTIMU, UMEIOT
HaJJIC)KAIHAE ITOIMIICH;

TEKCThl JIOKYMEHTOB HalucaHbl pa300pUMBO, HAMMEHOBAaHUS IOPUAMYECKUX JIHI[ - Oe3
COKpAILICHUS, C YKa3aHUEM X MECT HaXOXKICHUS;

(bamunn, UMeHa, 0TYECTBA TPak/laH HAMCAHbI TIOJHOCTHIO;

B JIOKyMEHTax HET IMOJYUCTOK, MPUIHUCOK, 3aYEPKHYTBHIX CJIIOB M HMHBIX HEOTOBOPEHHBIX
UCIIPaBJICHUN;

JIOKYMEHTBI HE HCIIOJIHEHBI KapaH1allloM;

JOKYMEHTBl HE HMMEIOT NOBPEXKICHUW, HAIMYME KOTOPHIX HE ITO3BOJISIET OJHO3HAYHO
HCTOJIKOBATh UX COAEpPKAHUE.

3) cHUMaeT KONMHUH C TOJUIMHHUKOB JIOKYMEHTOB, MPOCTABIISIET 3aBEPUTEIHHYIO HAJHUCH,
CBOIO JIOJDKHOCTh, JIMYHYIO TIOJNHUCH C €€ pacmu@poBKOM M JaTy 3aBEpPeHUs, OPUTHHAIIBI
BO3BpaLlaEeT 3asBUTEINIO;

4) npoBepser 1no 06a3ze JaHHBIX MOJydaTesled MYyHUIMNAIBHON YCIyTH, UMENO JH MECTO
oOpailieHue rpakJJaHuHa paHee;

5) mpoBepseT MpaBo TpaKJaHWHA HA TTOJIYICHHE MYHUIIMTTAIIBHON YCITYTH.

[Ipu ycranoBneHUM (HaKTOB OTCYTCTBHS HEOOXOAUMBIX JTOKYMEHTOB, HECOOTBETCTBUS
MIPEICTABICHHBIX JIOKYMEHTOB TPeOOBaHUSIM, YKa3aHHBIM BBIIIE, CTICIIHAIKNCT, OTBETCTBEHHBIN 3a
MPUEM JIOKYMEHTOB, YBEIOMIIAET 3asABUTEN O HAIUYUM NPENATCTBUU U1 MPEAOCTABIICHHS
MYHUITUTIATBHON  yCIyTHU, OOBSCHSIET 3asgBUTEIIO COJEpPXKAHWE BBISBICHHBIX HEIOCTATKOB B
MPEJACTABICHHBIX JOKYMEHTAX U MpeIaraeT NpUHATh MEPBI M0 UX YCTPaHEHUIO. Eciau HenocTaTky,
MIPEMNSATCTBYIONINE TTPUEMY JTOKYMEHTOB, MOTYT OBITh YCTPAHEHBI B XOJI€ MPUEMa, OHU YCTPAHSFOTCS
HE3aMEeIIUTEILHO.



Crneunamucr YC3H r. Taranpora ninu M®LI, oTBETCTBEHHBII 3a IPUEM TOKYMEHTOB BbIIA€T
TPaXAAHUHY PACIUCKy - YBEIOMIIEHHME, B KOTOPOM YKa3bIBa€TCsl KOJMYECTBO IPHHATHIX
JIOKYMEHTOB, PETUCTPAllMOHHBIA HOMEp 3asBJIECHMsS, Jara perucrpauuu 3assicHus B JKypHane
perucTpanyy 3asBJICHUI Ha MPEAOCTABICHUE MEP COLMUAIbHOM MOANEPKKH, (aMIIUSA U MOJIHChH
CIEIMAJINCTA, IPUHABLIETO 3asBJICHUE.

Pe3ynpTaTroM aIMUHHCTPATUBHOW IMpOLENypbl IPU 3a04HON (hopMe OOpalleHUs SIBIISETCS
HOJYy4YEHUE OJHOI0 U3 CIEIYIOIUX JOKYMEHTOB:

pacmucka, B KOTOPOH YKa3bIBAECTCS KOJIMYECTBO MPUHATHIX JOKYMEHTOB, PErUCTPAaLliOHHBIN
HOMEp 3asBJICHUsA, (aMWINsA U TOANUCH CHEIMATNCTA, MPUHSABIIECTO 3asBICHHE M Jara Mpuema
3asBJICHUS;

yBeJIOMJICHHE 00 OTKa3e B IpUeMe 3asBJICHUS U JOKYMEHTOB, B KOTOPOM YKa3aHbl IPUYMHBI
0TKa3a, (haMIIUs ¥ IOANKUCh CHEIMAIKCTA, 1aTa OTKa3a.

[lonyyeHne pacnucku WIM YBEAOMJIEHMS 00 OTKa3e B IMpPUEME 3asBIIEHUS BO3MOXHO
CJIEAYIOLIUM CIIOCOOOM:

[Tpu 3a0uHO (popMe MOTYUECHHUST PE3yNIbTaTa BHIMOJIHEHUS aJMUHUACTPATHBHON MPOLEAYPHI
B OyMa)XHOM BHJI€ PACIIMCKAa WJIM YBEIOMJICHHE HANpaBISIETCS IOJIY4aTeNr0 YCJIYyTH IO I0YTe
(3aKa3HBIM IMCHbMOM) JINOO € KypbEpOM Ha a/Ipec MOy4yaTelss MyHULMIIAIbHOW yCIyTH.

IIpu 3a0uHO (popMe MOTyUEeHUs pe3ysibTaTa BINOJIHEHUS aJJMUHUCTPATUBHOM MPOLEAYPHI
B OyMa)KHO-3JIEKTPOHHOM BHJI€ CKaH-KOIMS PACHMUCKU WM YBEIOMJICHHUS HAIpaBIseTCs Ha ajapec
3JIEKTPOHHOMN MOYTHI, YKa3aHHBIHM B 3asBJICHUU U (WIN) NepelaeTcs B IMYHbIN KaOUHET morydaTens
ycnyru Ha [lopraie.

IIpu 3a0uHON (popMe MOTyUEHUs Pe3ysIbTaTa BINOJIHEHUS aJMUHUCTPATUBHOM MPOLEAYPHI
B OyMa)XHO-3JIGKTPOHHOM BHJ€ PACIHCKa WM YBEJIOMIIEHHE TaK)K€ MOTYT OBITh HAIlPaBICHBI C
HOMOILBIO (PAaKCUMHIIBHOI'O COOOLIEHHUS.

[Ipu 3a0uyHO¥ (popMe NOTyyeHUs pe3ynbTaTa BbIIOIHEHHUS] aJMUHUCTPATUBHOMN MPOLIEAYpBI
B DJEKTPOHHOM BHJE paclucka WIA YyBenomileHue, 3aBepeHHble OIIII  oTBeTCTBEHHBIM
corpynHukoM YC3H r. Taranpora, M®Il Hanpasisitorcs Ha aapec 3JIEKTPOHHOW IOYTHI,
yKa3aHHbIHN B 3asiBICHUM U (MJIM) IepeaaeTcs B JMUHbIA kabuHeT Ha [lopTae.

[lo oxonuanum mnpuema cnenuanuct YC3H r. Taranpora, M®IL| nonoiaHUTEIBHO
UHPOPMHpYET IpakJaHHMHA 00 OOCTOSTENbCTBAX, BIEKYILIUX IPUOCTAHOBIEHHWE U IpEKpalleHue
MPEIOCTABIICHUSI MYHULIUIIAJIbHON YCIYTH B COOTBETCTBHUHU C JEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM.

OOuwmii Cpok BBINOJHEHUS AJAMHUHUCTPATHBHOM MpOLEAypbl HE MOXET MpeBbImath 15
MUHYT Ha Ka)J10T0 3asBUTEJIS.

3.4. IlpoBepka npaBa 3asiBUTeJIs1 HA NOJy4eHHe MYHUIUTIAJBHOH YCIyTH

OcHoBaHMEM U1l HaYala aJMUHUCTPATUBHOMN NIPOLEAYPHI SIBISAETCS 3asBICHUE TPaKIaHUHA
¢ HeoOXxoauMbIMuU JokyMeHTamu, puHsThie Y C3H r. Taranpora nnu MOLI.

PaccmoTpenue 3asBieHMs TpakJaHWHA C HEOOXOJUMBIMH JOKYMEHTAaMH OCYILECTBIISET
cneruanuct YC3H r. Taranpora, OTBETCTBEHHBIH 3a PEAOCTaBICHUE MyHUIIMIIAILHOW YCITYTH.

Crnennamuer YC3H r. Taranpora, OTBETCTBEHHBIM 3a IPENOCTABIEHUE MYHULUIAIBHON
YCIIyTH:

OCYILECTBISET BBOJ MH(OpMAIMK B 6a3y TaHHBIX MTOJIyyaTeIeil MyHULIIUNAIbHON YCIIYTH;

MIPOBEPSIET JMYHOE JEJI0 Ha IMOJIHOTY HEOOXOIMMBIX JOKYMEHTOB W MPaBUIBHOCTh MX
oopmiieHHs, COOTBETCTBHE CBEJIEHHH AJIEKTPOHHOIO JIMYHOTO Jiefla  IpeJICTaBICHHBIM
JOKYMEHTaM.

MaxkcuMaibHas IPOJIOJKUTEIBHOCTh aIMUHUCTPATUBHOTO IEUCTBUS COCTABIAET 15 MUHYT.

3.5. IlpunsTHe pemeHHs O TNPeAOCTaBJeHMH (0TKaze B INPeAOCTABJICHUH)
MYHMIHNAJIBHON yCJIYyrU

Crnennanuct, OTBETCTBEHHBIM 3a IPENOCTABIECHUE MYHHMIMIAIBHOW YCIYrd, IPUHHMAET
pelieHue o MpeAoCTaBiIeHUH JHMOO 00 OTKa3e B MPEJOCTaBICHUM 3asBUTEII0 MYHULIUIMAIbHON
ycayr, u B TedeHue 10 paHell ¢ MoMeHTa oOpallieHHsl 3asBUTENS M IPEJAOCTABICHUS UM



HEOOXOMMBIX JIOKyMEHTOB H3Bemaer ero wiu M®L[ o npuHATOM peleHUH, B CIy4ae MPUHATHS
pelIeHHsT 0 TPEAOCTABICHHH MYHUIIMITAIBHON YCIyTrd Ha3HAYaeT 3asBHTENIO yIOOHYIO ISl HEro
JaTy TONyYeHHs] COLMAIBHOTO HMEHHOTO TaloHa, B Cly4yae OTKa3a B TIPEAOCTABICHUU
MYHUIUIIAIBHOH YCIYTH TOTOBUT M HampaBisieT 3asButento winm MOLl coorBercTByrOIICE
yBegomiienue (rpunoxxenue Ne 3).

MaxkcumanbHast IPOAODKUTEILHOCTh 3 IMUHHCTPATUBHOTO ACUCTBUS cOCTaBisieT 10 MUHYT.

3.6. Boigaua conmajJbHOro HMEHHOI'0 TAJ0HA

Cnenuanuct, OTBETCTBEHHBIM 3a MPEAOCTaBICHHE MYHHUIIMNAIBHOM YCIYyTH, BBIIAET
3asBUTEIIIO COLMATBHBIAN HMCHHOM TaioH (mpuioxenue Ne 6).

3asBUTENb pacnucbiBaeTcs B JKypHaye perucTpaiuu 3asBJICHUNA O MOJYyY€HUH COLIMAIBHOTO
MMEHHOT0 TaJOHa.

MakcumanbHasi IpoJI0JKATEILHOCTh aIMUHUCTPATUBHOTO ICUCTBUSL COCTABIISIET 3 MUHYTHI.

3.7. Ilpuem 3asiBjIeHUSI M JOKYMEHTOB, IpoOLecC NPeA0CTaBJIeHUs] MYHHUIHMNAJIbHON
yeayru yepe3 M®@I]

3asBUTENb JUYHO (WM 4Yepe3 JOBEpEHHOE JHI0) oOpamaercs K coTpyaHuky MOII,
NPEACTABIISIST JOKYMEHT, YIOCTOBEPSIOLIUN JIMYHOCTb, M COKPAIICHHBIA MAaKeT JOKYMEHTOB Ha
MOJy4eHHUE MYHHUIIMIIATBHOHN YCIyTH, KOTOPBIE HE MOTYT OBITh COOpaHbI O€3 y4acTHsl 3asiBUTEIIS.

Cotpynnuk M®II:

1) uadopMupyeT 3asBUTENS O MOPSAIAKE M YCIOBHSX IONYYECHUS MYHHIUNAIBHOW YCIYTH
yepe3 MOI];

2) dbopmupyeT OT JIMIa 3asiBUTENS TNUHBINA KabuneT Ha [lopTtaie;

3) BBIOACT 3asABUTENIO0 ONAHK 3asBICHUS Ha MOJYYCHHE MYHUILUIAIBLHOW YCIYTH, TOCHe
3aII0JIHEHHUS 3asBUTEIIEM ITPOBEPSIET PABUIIBHOCTh BHECEHHBIX JAHHBIX U BU3UPYET 3asIBJIICHUE;

4) mpu HEOOXOJMMOCTH 3allOJIHAET 3asBICHHUE HA MOJyYeHHUE MYHUIIUINAIBHOWU YCIIYTH,
pacreyaTbIBacT €ro U MpeCTaBIsAET 3asiBUTEII0 HA IIOAINC;

5) BBIIACT 3asBUTENIO OJUH U3 CIEAYIOIUX TOKYMEHTOB:

pacnucky o npueme A0KymeHTOB B M®IL, B KOTOpOil yKa3bIBa€TCsI KOJUYECTBO MPUHATHIX
JIOKYMEHTOB, PETUCTPAIlMOHHBIN HOMep 3asBieHus (B MOLI), pamunusa u moAanuch Crenuainucta,
IIPUHSBILETO 3asBJICHUE, 1aTa IPUHATHS IOKYMEHTOB;

yBeJIOMJIEHHE 00 OTKa3e B IpUeMe 3asBJICHUS U JOKYMEHTOB, B KOTOPOM YKa3aHbl IPUYMHBI
0TKa3a, (paMIIvs 1 NOJIUCH CIIEIUATINCTa, JaTa 0TKa3a;

6) dopmupyeT 3ampochl Ha NMPelOoCTaBICHHUE HEIOCTAIOMIUX JOKYMEHTOB B 3JIEKTPOHHOM
BUJE M oOOecrneyuBaeT HMX IOJIyYeHUE M3 OpraHM3allil MO TEXHOJIOTHUSM, IPETyCMOTPEHHBIM
COIVIAIIEHUSIMH U PerylaMeHTaMu MH()OPMAIIMOHHOTO B3aUMOJICHCTBUS;

7) npu HEOOXOAUMOCTH OpPraHU3YeT IMOIY4YEHHE JOKYMEHTOB 3a 3asBUTENSI HAa OyMaKHBIX
HOCHUTEIISX;

8) ¢popMupyeT MONHBIN MaKeT TOKYMEHTOB 3asBUTENS U BMECTE C 3asBJICHUEM HAlpaBisieT
ux B onekrpoHHoM Bujae B YC3H r1. Tarapora B COOTBETCTBUM C TEXHOJIOTHSMH,
IPElyCMOTPEHHBIMU COOTBETCTBYIOIIMMH COTJIAIIEHUSIMA M perjaMeHTaMu HHQPOPMAIMOHHOTO
B3aUMOJICHCTBUS.

Cotpynauk M®LI:

OCYILIECTBISIET B3auMojeicTBUE ¢ AODKHOCTHbIMM Jmuamu YC3H r. Taranpora ans
nosiyueHuss MHGOpMaMM O XOJ€ M pe3yJbTaTaX HWCHOJHEHUS MYHUIUNAIbHON YCIyTH U
OCYIIECTBIISIET y4eT MPOXO0XKACHHUS OCHOBHBIX 3TAllIOB MyHULIUIIAJILHON YCIYTH;

oOecnieunBaeT MH(OPMHUpPOBAHHE 3asBUTENS 00 3Tamax MPOXOKIECHUS MYHUIUIMATbHON
YCIYTH B OTBET Ha 3aMPOCHI 3asABUTEIA 110 Teae(OoHY, IpU JIUYHOM OOPAIEHUH WIIH B AJIEKTPOHHOM
BHJIE IO TEXHOJIOTUAM, ITpeaycCMOTpeHHbIM B MDII;

o0ecreyrBaeT OpraHU3alMIo MOJYYeHUsl pe3ysabTata MyHUIMNaIbHON yciayru u3 YC3H r.
Taranpora u coOrjlacoBaHH€ C 3asBUTEJIEM BPEMEHU JUIsl BBIIAYU €My pe3yibTaTa MyHHIIMIAIbHOU
YCIIYTH.



Cotpynauk M®L] ¢popmupyer apxuB 3JIEKTPOHHOTO Jeja 3asBUTENS, e 00ecreunBaeTcs
€ro XpaHEHWe I WCIOJB30BAaHUA B IEIAX MOATOTOBKA HWH(POPMAIMOHHO-aHATUTHIECKUX
MaTepHaJIoB IO pe3ysbTaTaM 00cHyKuBaHus 3asBureneit B MOLI.

Cnenuanucr YC3H r. Taranpora, OTBETCTBEHHBIM 3a MPEIOCTABICHHE MYHUIIMNAIbHOMN
YCIIYTH, BBIJIAET 3asIBUTEIIO COIIUAIBHBIA KMEHHON TaJIOH.

3asBUTENb pacnuchiBaeTcs B JXKypHaie peructpanuu 3asBICHUN O MOJTYYEHUH COUUAIBHOTO
MMEHHOT'O TaJIOHA.

3.8. AaMuHucTpaTMBHas  mnpoueaypa  ¢opMupoOBaHHA " HaINpaBJICHUS
MEKBEIOMCTBEHHBIX 3alIPOCOB B OPraHbl (OPraHM3anMM), y4acTBYIOLIUE B NPEAOCTABICHUH
roCy/1apCTBEeHHBIX  MYHMIHIIAJIbHBIX YCJIYT

IIpu BBIGOpE OYHOM, 3a0UHON (OPMBI MPEJOCTABICHUS MYHUIUNAIBHON YCIyrH WIN NPH
BbIOOpE IMPENOCTaBICHUS MYHUIMNAIBHON yciayru yepe3 MO®L] yacTh TOKyMEHTOB, KOTOpas HE
TpeOyeT y4yacTus 3asBUTENs, MOXET ObITh IOJy4eHa B pPaMKax MeEXBEJOMCTBEHHOI'O
JOKyMEHTO000pOTa CIIeIyIOLIUM 00pa3oM:

B KayecTBe OyMaXHBIX JIOKYMEHTOB IPU OTCYTCTBUU CHUCTEMbl MEKBEIOMCTBEHHOI'O
AJIEKTPOHHOTO B3auMozeicTBus (naiee CMOB);

B KaUe€CTBE JIEKTPOHHBIX JOKYMEHTOB Ipu Hanmmuuu CMOB.

B COOTBETCTBHM C HOPMAaTHUBHBIMH IIPAaBOBBIMH AaKTaMH, ONPEICIAIOMMMHU IOPSAI0K
IIPEIOCTABIICHUS TOCYJaPCTBEHHBIX U MYHULIUIIAIbHBIX YCIIYT.

MeXBEJOMCTBEHHOE B3aMMOJICHCTBHE MO TOJIYYCHHUIO JOKYMEHTOB M HH(pOpMAIMKA Ha
3afBUTENII  OCYLIECTBISETCA IOCNe IOJANMCAHMSA  3asBUTEJIEM corjlacus Ha 0OpaboTKy
IIEPCOHAIIBHBIX JIAHHBIX.

OcHoBaHMeM A1 UCTpeOOBaHUS y 3asBUTEINS JOKYMEHTOB SIBJISICTCS ITOCTYIJICHUE OT HEro
HETIOJIHOTO MaKeTa JOKYMEHTOB, KOTOPBIE HE MOTYT OBITh COOpaHbI 03 yJacTusi 3asBUTEIIS.

OTBETCTBEHHOCTh 3a UCTPEOOBAaHUE JOKYMEHTOB HECET CIIELUAIUCT, OTBETCTBEHHBIN 3a
IIPUEM U UCTpeOOBAHHUE JOKYMEHTOB.

Crnenuanuct uctpedyer Heo0X0AUMBIE JOKYMEHTBI, 1JIsl 3TOTO:

IIPOBEPSIET HAJTMUME 3asIBUTENS B Oa3e 1aHHBIX;

COCTAaBJISIET COOTBETCTBYIOIME 3allpOChl M HaIpaBJIAeT UX ajapecaraM, KOIUHU 3allpoCcoB
(37eKTpOHHBIE UM OyMa)KHbIE) IPUKIAbIBAECT K TUUHOMY JIEITY.

3anpocsl Ha He0OXOMMBbIE JJOKYMEHTBI OTIPABIISIOTCS OJHUM U3 CIEAYIOUIMX CIIOCOOOB:

IIpHU IMYHOM OOpallleHuY;

I10 TI0YTE WM C IIOMOIIBIO KYPbepa,

C MCIOJIb30BAaHUEM IEKTPOHHOM NOYTHI;

MOCPEJICTBOM OTIPABKH (DAKCHMHUIIBHOTO COOOIIEHMS;

yepes [loprain.

B cnyyae mnpuema pgokymeHtoB uepe3 MOIl corpyaHuk MOIL[ obecneunBaer
MH(OPMUPOBAHHUE 3asBUTENIE B OTBET HAa 3allpochl 3asBUTENSl MO TelNePOHY, MPU JTHUYHOM
0OpalleHny WK B 3JIEKTPOHHOM BH/JIE 110 TEXHOJIOTUSM, ITpeycMoTpeHHbIM B M DI,

[Ipn HEOOXOAMMOCTH CHEUAIUCT JeJIaeT OTMETKY O HAIlPaBJIEHHBIX 3allpocax ¢ yKa3aHUEM
HalMEHOBaHUA ajpecaTta, (aMHINM, UMEHHU, OTYECTBA 3asBUTENS, HOMEpa IMaKeTa JIOKYMEHTOB,
KpaTKOM HaMEHOBAaHUM UCTPeOyeMOro JOKYMEHTa, 1aTe U HOMEpE 3arpoca.

B ToM cnywae, ecnu 3asBHUTENb NPEAOCTaBHI TOJIBKO CBEICHHA O JOKyMeHTax (cOop
KOTOpBIX HE TpeOyeT HEeMOCPEJCTBEHHOI'O Y4acTHs 3asBUTENS), TO MOJITBEPKICHUE CBEACHUN O
JIOKYMEHTaX OCYILECTBIISIETCS B PAMKAX MEXBEJOMCTBEHHOTO B3aUMOIECUCTBHS.

AJMUHUCTPATUBHBIA Ipolecc UCTpeOOBaHUS JTOMOJHUTENbHBIX JTOKYMEHTOB 3aBepIIaeTcs
KOMIIJIEKTOBAHUEM ITOJIHOTO MaKeTa JOKYMEHTOB, HEOOXOJJMMBIX JJIS MOJTy4EHUs] TOCOOusI.

3.9. Ilopsinok ocyliecTBICHUS B JJICKTPOHHOI (popMe, B TOM YHC/IEe € HCIOJIb30BAHHEM
(denepanbHoii  rocynapcrBeHHoii  uHGopMauUMOHHOM  cucTeMbl «EauHbIi  moprana
rOCYIapCTBEHHBIX U MYHMIHNAJBHBIX YCIYr ((PyHKIHII), PperHOHAJIbHON rocy1apcTBEHHOI



uHpopmannonHoii cucrembl «IlopTan rocylapcTBeHHBIX M MYHHIHNAJIBHBIX YCJIYT
PocToBckoii o01acTu» ciaeaylOIIMX aAMUHUCTPATUBHBIX YCJIYT:

1) IlpemocraBiieHMe B YCTAHOBJEHHOM MOPsiiKe HHPOpPMAUU 3asABUTEISIM U
o0ecrneyeHue J0CTyNA 3assBUTeJIell K CBeIeHUsIM 0 MyYHHMUIMIIAJBHOM yciayre

CepBuchI Ny0JMYHOT0 HHGOPMHUPOBAHUS
[ToTeHIMATBHBIM ~ TIOJy4YaTEeNIIM ~ YCIyrd  (3asBUTEISAM)  JOJDKHA — MPEIOCTAaBIISATHCS
clenyromas nHOOpMaIus:

. CBEJICHUS O MECTOHAXOK/IEHWU, KOHTAKTHBIX TeledoHax, rpaduke (pexume)
paboThI OPraHOB COMHMAIILHOM 3aIUTHI HACEICHHUS,
. KOHTaKTHass uHpopmanus (TenedoH, aapec IICKTPOHHOH IOYTHI, HOMEp

kabuneta) cneruanuctoB YC3H 1. Taranpora, OTBETCTBEHHBIX 3a TIPEIOCTABICHHE
MYHUIUITATBHON YCITYTH;

. KoHTakTHass uHpopmanus (TenedoH, agpec  IJICKTPOHHOW  TOYTHI)
crenpanuctoB YC3H r. Taranpora, M®II, oTBeTCTBEeHHBIX 32 HH(POPMUPOBAHHUE;
. WNudopmanus 1mo BormpocaM IpeocTaBlIeHUs] MyHUIIATIATBHON YCITYTH:

10 EPEYHIO JOKYMEHTOB, HEOOXOUMBIX JJIsl IPEIOCTABIICHUS YCIYTH;

B Cllydae HEBO3MOKHOCTH IOJIy4YE€HUS MHPOpPMAIMHU B AJIEKTPOHHOM BHJE, M0 UCTOYHUKY
HOJY4YEeHUsI JIOKYMEHTOB, HEOOXOAMMBIX [yl MOJy4eHHUs IocoOus (opraH, opraHuzamus M HUX
MECTOHAXOXK/ICHHE);

10 BpEMEHU MpUeMa U BbIJJauu IOKyMEHTOB;

10 CpOKaM BBIILJIATHI IOCOOUS;

10 PacyeTy CyMMBbI BBIIUIATHI;

[0 MOpSAKY OOKanoBaHUs JeHCTBUI (0€3eHCTBUS) M PELIEHUH, OCYIIECTBISEMBIX U
IPUHUMAEMBIX B X0J1€ MPEIOCTABICHNUS MYHULIUIIAIbHON YCIIYTH.

CepBuc ny0nnuHoro uHGOPMHUPOBAHUS PEKOMEHAYETCs peann3oBarth Ha 0aze MHTepHeT-
caiiTa opraHa colMajabHOM 3alllUThl HaceneHus, Ha 6ase [TopTana.

[Tpu peanmzanmu cepBuca myonmyaoro uHpopmupoBanus Ha 6aze Iloprana moiap3oBaTeNro
HEOOXO/MMO HPEJOCTaBUTh BbIOOP MHTEPECYIOLIEr0 €ro MYHHUIMNAIBHOIO 00pa3oBaHMUs.
Pexomennyercss peann3oBaTh aBTOMATHYECKMM BBIOOpD MYHHIMIAIBHOTO 00pa3oBaHUs AJIs
aBTOPU30BAaHHBIX IIOJb30BATENIEl, B YYETHOM 3alMCH KOTOPBIX MMEIOTCS CBEIAEHUS O
MYHUIIMTIAJIbHOM 00pa30BaHUM, Ha TEPPUTOPUH KOTOPOTO OHU HaXOAATCs (IIPOKUBAIOT).

Ilo HacTymIEHUIO YyCTaHOBIEHHOIO BPEMEHH MJIM KOMAHJE ONepaTopa HHULUUPYIOTCS:

. pa3Menienre nin usmeHenue Ha [loprane rpaduka nmpruema rpaxaas;
. pa3menieHre i u3mMenenue Ha [loprane nndopmaruu 06 ycnyre (cBeeHUS

0 HEOOXOAMMBIX UIsi O(OPMIIEHHS YCIYrM JIOKYMEHTAaX; CBEJEHUS O MecTax Ipuema

JIOKYMEHTOB (azpeca, MapLIpyThl Ipoe3fa Ha OOIIECTBEHHOM MU JHMYHOM TPAHCIIOPTE);

Bpemsi npuema NOKyMEHTOB; KOHTakTHass MH@opmauus (TenedoH, ajapec 3JIeKTPOHHOMN

NOYTHl, HOMEp KaOWHeTa) CIELUAINCTOB, OTBETCTBEHHBIX 3a IPUEM JOKYMEHTOB;

KOHTakTHas uHpopmanus (tenedoH, aapec BJIEKTPOHHOW TOYTHI) CHELHUAINCTOB,

OTBETCTBEHHBIX 3a HH(POPMHUPOBAHHE.

CepBuCHI NEPCOHATU3NPOBAHHOI0 MH(GOPMUPOBAHUSA
ABTOpHU30BaHHBIM TOJb30BaTeNsAM [loprana, moaaBmIMM 3asBlIEHHE Ha MPEAOCTaBICHHE
MYHUIIUTIATBHON YCIIYTH NPeAO0CTaBIseTCs cielyromas nHpopMarus:

. 0 Ha3HAYEHUU MYHHMIUNIAIBHOW YCIIYTH;
. 00 OTKa3e B HA3HAYCHUU MYHUIIUIAIBHON YCIIyTH;
. O MPHUHATOM PELICHUH 10 3asBJICHUIO — ITOJIOKUTEIBHOM WM OTPULIATEIEHOM

C YKa3aHHEeM HOMEpa U JaThl PEIICHHUS.
ABTopu3anus J1una, 3anpamnmsaroliero nHpopmanuio, Ha [loprane npoucxoaUT ¢ MOMOIIBIO
YCK.



3anpoc mnoab3zoBatend lloprana MHULMUPYET B3aMMOAECHCTBHE C aBTOMATHU3MPOBAHHOMN
cucremoit YC3H r. Taranpora.
OTBeT Ha 3ampoc JOJDKEH pa3MelaThes B IMYHOM KabuHeTe 3asButens Ha [lopraie.

2) Ilomaua 3asiBUTeJIeM 3ampoca M HMHBIX JOKYMEHTOB, HeO0XOQUMBIX sl
NpeaocTaBAeHHs] MYHUIIUTIAJBHOM YCIYIH, U IPHEM TAKHUX 3aMpoca U J0KYMEHTOB

OnepaunoHHbie CePBUCHI
IIpuem 3asiBJIeHNH 1 KOMILIEKTA JOKYMEHTOB
Onepaunonnsiii cepBuc «lIpuem 3asBIEeHUMII M KOMIUIEKTa JIOKYMEHTOB» peallu3yeT
CIIEAYIOIIME aIMUHUCTPATUBHEIC IPOLICAYPHI:

. IIpuem wu peructpanusi 3asBI€HUS U JOKYMEHTOB, HEOOXOIMUMBIX JUIS
HPENOCTABIICHUS YCIIYTH, IIEPBUYHAs IIPOBEPKA JOKYMEHTOB.

. HctpeboBanue MOMOJHUTENBHBIX JOKYMEHTOB, B TOM YHCJIE€ B paMKax
MEXKXBCAOMCTBCHHOI'O BSaHMOHeﬁCTBHH.

. DneMeHThl Y4eTHOH MoJeinH, 3aJeiiCTBOBaHHbIE IPH peaju3allid CepBuca,
IIPEJICTaBJICHbI B ClIEAYIOIEeN Tabauie

O0BEKT | Crioco6 peanm3anuy COOBITHS
TH i i
No CoGrTie Daxt [Ipu TpaauLIMOHHOK [Tpu 2neKTpOHHOU Mpw oxasarmm
/ CyOBeKT (hopMe okazaHus (hopMe oKazaHusI
I1./11. lyciyru uepe3 MOL]
ydaeTa lyCIIyru lyciayru
3 5 3asBUTEIb
asBUTENH oOparmaercs
VOIHT T patll oOpamaercs 8 YC3H
B r. Taraapora c
P r. Taranpora c
BasBICHUEM Ha
IDEIOCTARIICHIE 3asBJICHHCM Ha 3asBUTEINb TUIHO
pea o MPEIOCTaBIEHUE (mnu uepes
IMYHUOHUIIAJIbHOU .
VI G MYyHHULIMIIaIbHOU IMOBEpEHHOE JTUIIO)
Yoy [YCITyTH C oOparaercs K
HEOOXOIUMBIMHU
{oKyMeHTaMH HEOOXOJUMBIMU cotpyaauky M®II,
: HMOKYMCHTAMH OAHUM MpeaCTaBIIAS
OO0parieHue Crerranuct YC3H .
pall ! W3 CIleyIomuX JIOKYMEHT,
BasBUTEIIS 3a Taranpora, - .
NnerTuguuupy . Croco00B: [V ZIOCTOBEPSFOIITIIA
MpPeOCTaBICHUE OTBETCTBEHHBIN 3a
BasiBUTENE |[FOIIME TaHHBIC ITHIHOCTS, U
1. M MpreM TOKYMEHTOB N
N BassBUTEIIS - C UCIIOJIb30BAHUEM  ||COKPAIIIEHHBIH
MYHHITUITATBHOH MPOBEPSET TOKYMEHTEI, . .
DIIEKTPOHHOM MOYTEL; |[TaKeT JOKYMEHTOB
[YCITyTH [V IIOCTOBEPSIOIIIHE
Ha TTOJTyYeHUE
IMTITYHOCTH 3asIBUTENS, a .
- OCPEIICTBOM MYHHITUTTATEHON
B Ciydae oOpalieHus
OTIIpaBKH [yCIIyT', KOTOPEIC HE
BaKOHHOTO
(haKCHMUIIBHOTO MOTYT OBITH
MpeaACTaBUTEIISA
COOOIIEeHNS,; coOpaHbI 6€3
rpa’kJIaHUHA -
[y4aCTHuA 3asdBUTECIIA
TMOJIHOMOY MU
- uepes [loprain.
BaKOHHOTO
MpeCTaBUTEIIS.
Crnenuanuct YC3H r.|[Cnenuanuct YC3H
Cnenumanuct YC3H . " !
Taranpora r. Taranpora
Taranpora cocraBisieT
CoCTaBJIsICT COCTaBJISICT
McTpeboBanme COOTBETCTBYIOIIHE
COOTBETCTBYIOIIHE  |[COOTBETCTBYIOIIHE
IOTTOJTHUTE T HBI BarpoChl U HAIIPABJISIET
. Banpocsl U Banpocsl U
X TOKYMCHTOB, |(|/lomosHHTE X 3asIBUTEITIO:
Banpoc Ha HATIPABJIAET MX HATIPABJSIET UX
IKOTOPBIC HE VIBHBIC
2. HEOOXO0JUMEIE BasBUTEIIIO: BasBUTEIIO:
MOTYT OBITh IMOKYMEHT - IIPY JTMIHOM
IMOKYMEHTBI
coOpaHns! 6e3 IbI 0OpalleHNH 3asBUTEIIS;
- C HICTIONTb30BAHHUEM || TIPH JINYHOM
[y9acTHs .
HIIEKTPOHHOM IOYTHI ;|(00paIeHuu
BasiBUTEIIS - IO TIOYTE
Basiutesiss B MOII;
- OCPEIICTBOM
OTIIPaBKH - B QJICKTPOHHOM




q)aKCI/IMI/IJ'ILHOFO IBUIC I10

COOOIIICHHS; [TEXHOJIOTHUSM,
MPeAyCMOTPEHHBIM
- uepes [lopran B MOI[

3) IlosyueHue 3asiBUTEIEM CBeJI€HHUI 0 XO/ie BHINMOJIHEHHS 3aMpoca 0 MPeI0CTABJIEHHH
MYHHIHMIIAJIbHOI
CepBuchl onoBenieHust
B nuunom kaOuHete rpaxnaHuHa Ha llopTane mpu HACTyIJIEHHH CIEIYIOIIMX COOBITHIA
JIOJDKHO OCYIIECTBIIATHCS aBTOMATUYECKOE OMOBEIICHHUE:

. W3MEHEHHE aKTyalIbHOTO CTAaTyca COCTOSIHUS 3asiBIICHUS,

. HaImpaBJICHWE 3alpOCOB BO BHEUIHUE OpraHU3allMd JUIsl IOJITBEPKICHUS
NPEOCTABICHHBIX CBEACHUH M\WJIM IS MOJYYCHUS HEOOXOIMMBIX JUIS MPEIOCTABICHUS
MYHUIIUIIAJILHON YCIYTU JOKYMEHTOB;

. MOJIy4eHWE OTBETa W3 BHENIHWX OpraHu3aluid 1o  pe3ylbTaTam
HOATBEP)KACHHUS TMPEJOCTABICHHBIX CBEACHHH H\WIM TONyYeHHs \ HE TOJydeHHUs
HEOOXOIUMBIX JIJIsl HA3HAYCHUS ITOCOOUS JIOKYMEHTOB;

. HaIpaBlIeHUE 3aMpoca TpakJaHUHY Ha YTOUHEHUHU CBEACHUI IO MOJAHHOMY
3a5IBJICHHUIO HA OCHOBE MOJyYEHHBIX OTBETOB U3 BHEITHUX OPTaHHU3AIIHA.

OnoBenieHue TaKXke TOJKHO MPOU3BOAUTHCS Ui MPaKAaHMHA, YKa3aBIIEro Takoil crmocod
OTIOBEUICHUS - IO D3JIEKTPOHHOHM IMOYTEe, C WCIOJIh30BAHUEM CIYXKOBI KOPOTKHX COOOIIECHUI
OTepaTOPOB MOOHIILHOM CBSI3U.

4) Bs3ammopeiicrBue YC3H r. Taranpora ¢ HMHbBIMH OpPraHamMM IOCyIapCTBEHHOM
BJIACTH, OPraHAMH MECTHOI0 CAMOYINPABJIEHHS H OPraHu3alusiMH, Y4YacTBYIOUIMMH B
NPeI0CTABJICHNH MYHHIHUNAJBHOH YCJAYIHM, B TOM 4YHCJIe MNOPSAJAOK H YCJIOBHS TaKOIo
B3aUMO/IeHCTBUSA

COﬁBITI/Iﬂ, MPH KOTOPLIX HHUIHUPYIOTCH MEKCUCTEMHBIC B3aMMOAeiicTBHUSA

. OOparenre 3asBUTENS 3a TPEIOCTABICHHEM MYHUIIMNAIBHOW YCIyTHM depes
IToprai.
. HctpeboBanne MOMOMHUTEIBHBIX JOKYMEHTOB, KOTOPbIE MOTYT OBITH COOpaHbI 0e3

yuactus 3asButend. Cnemmanmucr YC3H 1. Tarampora, M®L[ ¢opmupyer 3ampockl Ha
IPEJOCTABICHUE HEIOCTAIOUINX JOKYMEHTOB B DJIEKTPOHHOM BHJIE U 00€CIEUYNBACT UX MOTY4YEHUE
U3 OpraHu3alui 10 TEXHOJOTUAM, IPEAYCMOTPEHHBIM COIVIAIIEHUSMHU U pErjaMeHTaMu
MH(OPMALIMOHHOTO B3aUMOICUCTBHUS.

CocTaB cMeKHBIX HH(POPMALMOHHBIX CUCTEM U HH(OPMAIMOHHBbIE MOTOKH
. [Topran obecrneunBaeT nepeaady 3asBlIeHUN U TOKYMEHTOB B DJIEKTPOHHOU (opme,
3alpOCOB MOJIb30BATENEH O X0JI€ MPEJOCTABICHHS YCIYTH B aBTOMATU3UPOBaHHY10 cucteMy Y C3H
r. Taranpora.

. AptomatusupoBanHas cucrema YC3H r. Tarampora mnepemaer Ha Ilopran
CIEYIONIYI0 HH(HOPMAIIHIO:

. CBeneHuss 0 MECTOHAaXOXACHMM, KOHTAKTHBIX TenedoHax, rpaduke (pexume)
paboter YC3H 1. Taranpora;

. Konrakthas uadopmaius (TenedoH, ajpec MEKTPOHHONW MOYTHl, HOMEp KaOuHeTa)
cnenuanuctoB YC3H r. Taranpora, OTBETCTBEHHBIX 3 IIPUEM JOKYMEHTOB;

. KonTaktHas uHpopmanus (TenedoH, agpec 3JIEKTPOHHOM MOYTHI) CHEIHATHUCTOB
YC3H r. Taranpora, OTBETCTBEHHBIX 32 HHPOPMUPOBAHUE;

o WNudopmanus o Bonpocam MperocTaBiIeHNss MyHUIIUIAILHON YCITyTH:

L 10 NEePCYHIO JTOKYMCHTOB, HGO6XO}II/IMLIX AT TpEAOCTaBIICHUSA YCIIYTH,



B CJIy4a€ HCBO3MOKHOCTU IOJYUCHUA I/IH(l)OpMaLII/II/I B JJICKTPOHHOM BHAC, IO

UCTOYHUKY TIIOJIy4E€HHUS JOKYMEHTOB, HEOOXOIUMBIX JUIsl IOJIy4EHHMs MYHMLUIAIBHOW YCIyrH
(opraH, opraHu3anys U UX MECTOHAX0KJICHHE);

IIPUHHUMACMBIX B XOJ€ IMPEAOCTABIICHUSA MYHHHHHaHBHOﬁ YCIIyTHu.

J 10 BpEMEHU MpreMa U BbIJa4l JJOKYMEHTOB;

J 10 CPOKaM BBITLIATHI TOCOOUS;

J 10 pacyeTy CyMMbI BHIIUIATHI;

J 0 MOPSIIKY 00XanoBaHus AeCcTBU (Oe3eCTBYS) U pellIeHUH, OCYIECTBISIEMbIX U

L4 OrtBer Ha 3aIpocC MoJIb30BaTCIIA O XOAC PCAOCTABJICHUA YCIIYT'U.

5) Hoay4yeHnue 3asiBUTE/IeM pe3y/bTaTa MPeAOCTABJIECHUS] MYHMIUNAJILHOWH YCJIYyIH,
€CJIi MHOE He YCTAHOBJICHO 3AaKOHOM

1. Ha3nayeHmue ycryru
Onepaunonnslii cepuc «HazHaueHHe yciyrn» peanusyer cleayrolue aAMUHUCTPAaTUBHbIE

MIPOLIETYPHI:

® [IPOBEPKA IIpaBa 3asiBUTEINS Ha MPEIOCTaBICHUE MyHUIIUIIAIBHOU YCIIYTH;
® IPUHATHE PEIICHUsS O IMPEAOCTaBICHUM (OTKa3e B MPEIOCTABICHUHN MYyHHUIIMIIATbHOM

yeyru;

® BhlJJadya COIIMAaJIbHOI'O MMCHHOI'O TaJIOHA.

DNeMeHTHI YUeTHOW MOJIeNH, 3aJeiCTBOBaHHbIE IPU pean3allii CEpBHCa, MPEACTABICHBI B
cleayrolen Tabuiie.

CoObiTHE OOvbext i | dakr Cnocob peanu3aiyu coObITHS
Ne CcyOBeKT ITpu TpapuuroHHOM IIpu anexrponHoit | Ilpu okasanuu
n/i yueTa (dhopme okazaHus dopme okazaHus yCIIyTH Yepe3
YCIyTH YCIyTH MOI]
IIpoBepxa IIpaBo Hannuue Creranuct YC3H r. Crerpanuct Crierpanuct
IpaBa 3asgBUTENS npaBa Taranpora, YC3Hr. oprasa
3asfBUTENA HA | Ha 3asBUTENS | OTBETCTBEHHBIN 32 Taranpora, COIBAIIUTHI,
TIOJTy4eHHe TIOJTy4eHHe Ha Ha3Ha4YeHHe OTBETCTBEHHBII 32 | OTBETCTBEHHBIH
MYHUIOUNAJIbH | MyHULHUIATh | TOJyYeHHEe | MyHHUIHMIAJIbHOH Ha3Ha4YeHHe 3a Ha3HauCHHE
oif ycIryru HOW yCIyIrM | MyHUIOUIA | YCIYTH: MYHHUIOUIAIBHOW | MyHHLMIAJIbHON
JILHOH - IPOBEPSIET JIMYHOE YCIyTH: YCIIyTH:
ycIayru JIEJI0 Ha TIOJTHOTY - IpoBepseT - IpoBepseT
HEOOXOTUMBIX JMYHOE JIeJI0 Ha JMYHOE JEJ0 Ha
1 JIOKYMEHTOB U MOJIHOTY MOJIHOTY
MMPaBUJIbHOCTH UX HeO6XOI[I/IMI)IX HeO6XOI[I/IMI)IX
odopmieHus, JIOKYMEHTOB U JIOKYMEHTOB U
COOTBCTCTBHUC MMPaBUJIbHOCTH UX MMPaBUJIbHOCTH UX
CBEJICHUI odopmieHus, odopmieHus,
3JIEKTPOHHOT'O JIMYHOTO | COOTBETCTBHE COOTBETCTBHE
JieTia TIPE/ICTaBICHHBIM | CBEICHUH CBEJICHNH
JIOKyMEHTaM. 3JIEKTPOHHOTO JIEKTPOHHOTO
JMYHOTO JIeTa JIMYHOTO JIeTia
MPE/ICTABICHHBIM | HPEICTABICHHBIM
JIOKyMEHTaM. JIOKyMEHTaM.
Ha3nauenue Pewenue o [punstne | Havamsnuk YC3HT. HavanbHuk HavanbHuk
(oTka3 B Ha3HaueHWW | pemeHus o | Taranpora mm6o mumo, | YC3HT. YC3Hr.
Ha3HAYCHUH) (oTkaze B Ha3HAYEHU | YIOJHOMOYEHHOE Ha Taraupora 6o Taranpora 6o
MYHHITUIIATIBH | Ha3HAYeHWH) | W (OTKa3e B | MPUHSITHE PEIICHUS, JIAILIO, JIALIO,
oll yciyru MYHHULUIIAIb | HA3HAYEHU | IMPUHUMAET PEIICHUE: YIIOJJHOMOYEHHOE | YIIOJTHOMOYEHHOE
HOHU ycIyru | u) - 0 Ha3HAYECHUH Ha NPUHSTHE Ha NPUHSTHE
MYHHUIUIA | MyHHIHIAILHON peuieHus, peuieHus,
JILHOM YCIIYTH TIPH HAJIMYHN NPUHAMAET MIPUHUMAET
2 yCIyru TMIOJTHOTO TTaKeTa pelieHue: pelieHue:




JIOKYMEHTOB;
- 00 oTKa3e B
Ha3HAYCHUH
MYHHULMINAIbHON
YCIYTH TIpH

OTCYTCTBUHU OCHOBaHUM
JUTS TIPEJOCTABIICHUS

JIaHHOU YCIIyTH.
YBengomieHue o

Ha3HaAa4YCHUUN (OTKaBC B

Ha3HAYCHUH)
MYyHULMIIAIbHOU

YCIIYTH HalpaBJsieTcs

3adBUTCIIIO IPHA

JMYHOM OOpaIeHuN
3asBUTEJIS, 110 TOYTE
(3aKa3HBIM TTUCHMOM)

- 0 Ha3HAYCHUU
MYHULIUITATIbHON
YCIyTH NIPH
HAJIMYHUHN TIOJTHOTO
TmaKeTa
JIOKYMEHTOB;

- 00 oTKaze B
Ha3HAYeHUH
MYHULUNAJIBHON
YCIIYTH NIPU
OTCYTCTBUH
OCHOBAHUU ISt
MIpe10CTaBICHUS
JIAHHOW yCITyTH.
YBenomiieHue o
Ha3HAYCHUH
(oTkaze B
Ha3HAYCHWH)
MYyHHULMIIAIbHON
YCIyTH
HamnpaBJIsAeTCs
3asIBUTEITIO Yepes
JIUYHBIA KaOMHET
Ha [lopraine, no
3NEKTPOHHOU
moyTe, C
HCTIOJIE30BaHUEM
CITYKOBI
KOPOTKHX
COO0IIeHN I
OTIepaToOpOB
MOOWIILHOMU CBSI3U

- 0 HA3HAYCHUU
MYHHULIUITAIHON
YCIIYTH TIPH
HAJIMYHMH ITOJTHOTO
MaKeTa
JIOKYMEHTOB;

- 00 oTKa3e B
Ha3HAUYCHUU
MYHULUNTAJIBHON
YCIIyTH TIPH
OTCYTCTBUH
OCHOBaHUM JIJIS
MIPEeI0CTaBICHUS
JIaHHOW yCITyTH.
VYBenoMieHue o
Ha3HAYEHUU
(oTkaze B
Ha3HAYCHWHN)
MYHHULMIIAIbHON
YCIIyTH
HampaBJsgeTCs
3asBUTEIIIO:

- yepes3 JIMYHBIN
KaOMHET Ha
[oprane;

- TIPH JIMIHOM
(wmm yepes
JIOBEPCHHOE
JUII0) 0OpaeHnn
3asBUTENA K
COTPYAHUKY
M®I], ¢
JIOKyMEHTOM,
YAOCTOBEPSIOLIN
M JINYHOCTb,
pacnuckoii o
npuemMe
JTOKYMEHTOB B
MOI]

4, (I)OprI KOHTPOJIsA 32 UCITOJTHEHUEM a/IMUHUCTPATUBHOI'O perjiaMeHTa

4.1. ITopsnok ocyniecTBIeHUS TEKYLIEro KOHTPOJIs

Texymuii KOHTPOJb 3a COOJIOZCHUEM M HCIOJHEHHEM OTBETCTBEHHBIMHU JIOJKHOCTHBIMU
JULAMH TIOJIOKEHUM HACTOSIIETO aJAMUHUCTPATUBHOIO PETJaMEHTa W HWHBIX HOPMAaTHUBHBIX
[IPAaBOBBIX AKTOB, a TAK)K€ NPUHATHUEM HMH DPELICHHUN OCYILECTBIISACTCS IOJKHOCTHBIMU JIMLIAMHU
YC3H r. Taranpora, OTBETCTBEHHbIMH 3a OpraHM3alui0 pabOThl MO MPEIOCTABIECHUIO
MYHHUIUIIAIBHON YCIYTH.

[IepedyeHp AOKHOCTHBIX JIMI, OCYHIECTBISIOIIMX TEKYIIMM KOHTPOJb, YCTAHABIMBAECTCS
HavyanpHUKOM Y C3H r. Taranpora.

[lepnoMYHOCTE OCYIIECTBICHHSI TEKYIIETO KOHTPOJIA YCTAaHABIMBAECTCS HAYaJIbHUKOM
YC3H r. Taranpora imbo €ro 3amMecTUTENEM, OTBETCTBEHHBIM 3a OpPraHM3aLMUIO0 PabOThHl MO
MIPEIOCTABICHNIO MYHUIIUITAIIBHON YCITYTH.

Texkymuil KOHTPOJIb OCYILECTBIIAECTCS IIyTEM IPOBEACHUS YKA3aHHBIMU JIMLIAMH IIPOBEPOK
COONIOAEHHUS] M WCIIOJIHEHUS CHENUAINCTaMU TIOJIOKEHUH HaCTOSAMIEr0 aJIMUHUCTPATUBHOTO
perylaMeHTa, MOJIOKEHUN HOPMATUBHBIX [TPABOBBIX AKTOB.

I'paxnane M ux oOIIECTBEHHblE OOBEIMHEHMS] BIpPAaBE OCYIIECTBIATH KOHTPOJb 3a
Ipe0CTaBIeHUEM MYHUIIUNIATBHON YCIYTH OCPECTBOM OOpallieHuil.



4.2. llopsaaok ocymiecTBJIeHUs] KOHTPOJIS 32 MOJHOTON U Ka4eCTBOM MPeI0CTaBIeHHUS
MYHUIIUNIATbHOM YCJIYTH

Kontposib 3a moJIHOTOM ¥ KaueCTBOM MPEAOCTABICHHUS] MyHUIIUNAIBHONW YCIYTH BKJIIOYAET B
ceOs TpOBEACHUE IIPOBEPOK, BBISIBICHUE W YCTpPaHCHUE HAPYIICHWA TpaB IoJIydaresen
MYHUIUMIIAJIBGHON YCIYTHM, PacCMOTPEHHME, NPHUHSATHUE pEUIeHUH U TMOATOTOBKY OTBETOB Ha
oOpareHust ToiydyaTeiell MYHHIIMIAIBHOW YCIYTH, COJEp)Kallue >KajJoObl Ha JICHCTBUSA
(6e3metictBue) cnenmanuctoB YC3H r. Taranpora, U OCYIIECTBISICTCS JOJKHOCTHBIMH JIUI[AMHU
Anmunuctpanuu 1. Taranpora.

[lepnoaMYHOCTD OCYILECTBJICHHUS MPOBEPOK IMOJHOTHI M KayecTBa MPEIOCTaBICHUS
MYHHUITUIIAJILHON YCIIYTHM YCTaHaBIMBAaeTCs AJIMHHHCTpanued r. TaraHpora B COOTBETCTBUHU C
YTBEPKJACHHBIMU TJIAHAMU ¥ TpaduKamu.

[IpoBepkr  TOJHOTBI M  KadecTBa  MPEAOCTABICHUS  MYHHUIIMNIAIBLHOM  YCIYT'H
OCYIIECTBIISIIOTCSA HA OCHOBAaHUU IPABOBBIX aKTOB (IIPHUKA30B).

[leppogryHOCT,  MPOBEACHUS  NPOBEPOK  MOXKET HOCHTHh  IUIAHOBBIM  XapakTep
(OCYIIECTBISITBCSI HA OCHOBAaHHWH TOJYTOJOBBIX WJIM TOJOBBIX IUTAHOB Pa0bOTHI), TEMaTUYCCKUI
xapaktep (MpoBEepKa MPEAOCTABICHUS MYHHUIIMIIAIBLHON YCIYyTd OTACIBHBIM  KaTeropusM
noJtyJyaTesield MyHUIIUIAIbHOW YCIYTH) U BHEIUIAHOBBIA XapakTep (10 KOHKPETHOMY OOpalieHuto
MOJTy4aTeNiss MyHUIIUIAILHON YCIIyTH).

4.3. OTBeTCTBEHHOCTH A0KHOCTHBIX Jull YC3H r. Taranmpora 3a pemenuss u
neiictBus (0e3aeiicTBHE), MPUHUMAeMbIe (OCYLIECTBJIeMble) UMH B XOj€ NMPeI0CTABJIEHUSA
MYHUIUIIAJIBHOH yCJIYyT'H

HomxnocTtHble muna YC3H r. Taranpora HecyT OTBETCTBEHHOCTb 3a PEIICHUS U JAEUCTBUA
(Oe3nelicTBUE), MpUHUMAaEMbIe (OCYIIECTBIIsIEMbIE) UMH B XOJI€ MPEIOCTABICHUS MYHHUIIUIAIbHOMI
YCIYTH, B COOTBETCTBHUH C AEHCTBYIOIIUM 3aKOHOIATEIbCTBOM.

5. locyneOHblii (BHecy1eOHbI) MOPSAOK 00:KAJOBAHUS PelIeHUI U JelCTBUI
(Oe3nelicTBHS) OPraHa, NPeAOCTABJISIIOIIET0 MYHUIIUIIAJBHYIO YCJIYIY, a TAK/AKe J0JKHOCTHBIX
JIN L

3asgBUTENN BOpaBe OOXajloBaThb pEIIEHUs, TMPUHATBIE B XOJ€ IPEIOCTaBIICHUS
MYHUIIMNIATBHOW yCInyru (Ha mto0oM JTame), aeicTBus (Oe3aeiCTBUE) TOMKHOCTHBIX IHI] U
peuieHui, TPHUHATBIX B XOJ€ TMPEJOCTABICHHUS MYHHUIIMNAIBHOM YCIYyrd paOOTHUKAMH |
JOJKHOCTHBIMHM JIMI]aMU OPraHOB COLMAJIBHOM 3alllUThl HACEJIEHUs, OpraHa HCIOJHUTEIbHOU
BJIACTH, YYACTBYIOLIETO B NPEJOCTABIECHUU MYHHUIIMIAJIBHOM YCIYrH, IyTeM oOOpalleHus B
NUCbMEHHOW (popMe Ha OyMakHOM HOCUTeNle WK B (pOpMe JIEKTPOHHOI'O JOKYMEHTa IO IHOoYTe,
yepes M®II, ¢ ucnonb3zoBaHreM HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "WHTepHet",
O(UIMATEHOTO caiiTa OPraHOB U YUPEXKJIEHUH, YIaCTBYIOIINX B MPEAOCTABICHUN MYHUIIUTIATBHON
yCIIyTH, €IWHOTO MOpTaja TOCYAApCTBEHHBIX M MYHHMIMIAIBHBIX YCIYT JIHOO PETMOHAIBHOTO
MopTana roCyAapCTBEHHBIX U MYHUIIMIANBHBIX YCIYT, a TaKXkKe IMyTeM OOpalleHUs MpU JTUIHOM
IpUeMe 3asiBUTENS - B I0CYAEOHOM MOPSAKE.

XKanoba, mocrymuBmias B MHCbMEHHOM (opme Ha OymaxHoMm Hocutene B YC3H r.
Taranpora, MNOAJIEKUT pErucTpalliM B JKypHaje y4yeTa >kKajlo0 Ha pemeHuss U JeHCTBUS
(6e3mericteue) YC3H r. Taranpora, ero JOMKHOCTHBIX NHUI[ (Janee — KypHall ydera XainoO) B
TedeHue 1 paboyero HS ¢ MOMEHTA MOCTYIJICHUS Kalo0bl C IPUCBOEHUEM €l pPEerMCTPAlMOHHOTO
HOMeEpa.

B snexTpoHHOM BHJIE kani00a MOKeT ObITh MOJaHa 3asiBUTENIEM TOCPEACTBOM:

opunmansHOr0  caiita  AOMUHUCTpanuu T.  TaraHpora B  uH(OpPMAaIMOHHO-
TEJIEKOMMYHUKaIIMOHHOU ceTn "MHTepHeT";

denepanbHON  TOCyIapcTBeHHOW  WHGpOpMalmoHHOW cuctembl "Exwnbplii  moptan
roCy/IapCTBEHHBIX M MyHUIIMNAIBHBIX ycayr (pynkuuit)" (nanee - EIITY);



rocylapcTBeHHOW  WH(pOpMalMOHHOW  cuctembl  PoctoBckoit  obmactu  "lloptan
TrOCYJIapCTBEHHBIX U MYHUITUTIATBHBIX yeIyT PoctoBekoit oomactu" (manee - PIITY);

anexkTpoHHoi noutel YC3H r. Taranpora.

IIpu nopaue ’xanoObl B JIEKTPOHHOM BHUJAE HEOOXOIUMBIE JOKYMEHTHI (IIPU HAJIWYMN),
MOJATBEPKIAIOIINE JIOBOJBI 3asgBUTENSI MOTYT OBITh MpPEICTAaBICHBI B (OpME 3IEKTPOHHBIX
JOKYMEHTOB,  NOANMCAHHBIX  3JEKTPOHHOW  IMOANMUCBHIO, BHJA  KOTOPOHM  HIPEayCMOTpPEH
3aKoHOAaTenbCcTBOM Poccuiickoi ®denepanuu, Mpu 3TOM JOKYMEHT, YAOCTOBEPSIOIIMM JIMYHOCTD
3asBUTEIISA, HE TpeOyeTcs.

[Topsimox perucTpanuu >kajnod, HANpaBICHHBIX B DJEKTPOHHOH ¢opme Ha ajpec
anexktpoHHoi moutel YC3H r. Taranpora, B WH(pOpPManMOHHO-TEICKOMMYHUKAITMOHHOW CETH
"Nnrepuer", onpenensercs Y C3H r. Taranpora.

NudopmupoBanue 3asBUTENCH O TOpSAKE OOXKAJIOBaHHWS pEUICHWH W ACHCTBUHN
(6e3neiictusi) YC3H 1. Taranpora, ero IODKHOCTHBIX JIMII OCYIICCTBIISIETCS ITOCPEICTBOM
pasMeleHHss THPOpPMAaLlK Ha CTEH/JaxX B MecTaxX IpefoCTaBICHUsI MyHULMIIAIIBHONW YCIIYTH, HAa UX
odurmansHeIx caiitax, Ha EINI'Y u PIITY.

KoHcynpTuUpOBaHWEe 3asBUTENICH O TOpSAKE OOXAJIOBaHWS PEIICHWA W JICHCTBUU
(6e3neiictusi) YC3H 1. Taranpora, ero IOMKHOCTHBIX JIHMII MPOU3BOAUTCS TO TeledoHy,
3JIEKTPOHHON NOYTE, IPU JIUYHOM IIpHEME.

XKanoba, mocrynusmas B YC3H r. Taranpora, moUIeKUT PaCCMOTPEHHUIO JOJDKHOCTHBIM
JIMLIOM, HAJIeJICHHBIM IOJIHOMOYMSMHU [0 PACCMOTPEHMIO Kano0, B TeYEHUE NATHAAIATH pabouux
JHEH co JHS ee perucrpauuu, a B ciydae oOxanoBaHusi otkaza YC3H r. Taranpora, ero
JOJDKHOCTHOTO JIMIIAa B IPUEME JIOKYMEHTOB Yy 3asBUTENS JUOO B MCIPABICHUM JOIMYLIEHHBIX
OleyaTOK M OHIMOOK WM B Ciiydae OO0KaJlOBaHUS HApYLIECHHs YCTAaHOBJIEHHOIO CpPOKa TaKHX
UCIIPABJICHUH - B TEUCHHE IATH pabOoUuX AHEN CO JIHS €€ PEerUCTpalMH.

3asgBHUTEIb MOXKET OOPATUTHCS C Kal00O0W B TOM YHCIIE B CIEAYIOMIUX CIydasX:

1) HapyIIeHHe CpoKa PEerucTpalnuy 3amnpoca 3assBUTENs O MPEAOCTaBICHUM MyHULIUIIAIBHON
YCIIyTH;

2) HapylLIeHHEe CPOKa MPEI0CTABICHUS 3asBUTEII0 MYHUIUITAIBHON YCIIYTH;

3) TpeboBaHWe Yy 3asBUTENS JJOKYMEHTOB, HE MPEIyCMOTPEHHBIX HOPMAaTHBHBIMH
IPaBOBBIMHU aKTaMU JJIS IPEIOCTABICHUS MYHUIIUIIAILHON YCIIYTH;

4) oTka3z B mpueMe y 3asiBUTENs JOKYMEHTOB, IIPEIOCTABIEHUE KOTOPBIX MPELYCMOTPEHO
HOPMAaTHBHBIMU IPABOBBIMHU aKTaMU JIJIs IPEIOCTABICHUSI MYHUIIMITAIBHON yCIyTH;

5) OoTka3 B NPEJOCTAaBIEHUU MYHHUIMNAIBHOM YyCIyru, €CIM OCHOBaHHS OTKa3a He
IPEyCMOTPEHbI HOPMAaTUBHBIMH ITPABOBBIMU aKTaMU;

6) 3aTpeOoBaHuE C 3asIBUTENS IUIATHI IPU MPEJOCTABICHUN MYHUIIUTIAIIBHON YCIYTH;

7) oTKa3 oprasa, NpeJ0CTaBIAIOLIET0 MyHUIIMIIATBHYIO YCIYTY, €ro JOJDKHOCTHOTO JIMIIA, B
UCTIPABJIICHUH JIOMYIIEHHBIX OINEYaTOK M OIMMOOK B BBIIAHHBIX B PE3yJbTaTe NPEAOCTABICHHS
MYHUIUNAIBHON yCIAYrM JOKYMEHTax JMOO HapylleHHe YCTAaHOBJIIEHHOI'O CpOKa TaKHUX
WCIIPaBJICHUM.

XKanoba nomxHa cogepxarb:

HAaUMEHOBAaHME OpraHa, MPEeAOCTaBJSIONIET0 MYHHMIMIAIBHYIO ycIyry Jaubo  ero
JOJDKHOCTHOTO JIMLIA, pellieHus U JecTBus (0e31eCTBIE) KOTOPHIX 00KaTYIOTCS;

¢dbamunmio, UMs, OTYECTBO (MpPU HAIWYUM), CBEACHHMSI O MECTE >KUTEIbCTBA 3asABUTENS -
¢usmyeckoro muma MO0 HAMMEHOBAaHME, CBEJCHHMS O MECT€ HaXOXKICHHUS 3asBUTENSA -
IOPUAMYECKOTO JIIa, a Takke HoMep (HOMepa) KOHTAKTHOro TejedoHa (MpH HaIM4uuu), aapec
(ampeca) >MEKTPOHHOM MOYTHI (MIPU HAJUYMU) W TOYTOBBIM aapec, MO KOTOPHIM JOJDKEH OBITH
HaIpaBJIeH OTBET 3asBUTEINIO;

cBelleHUsI 00 oOXalyeMbIX pelmeHusaxXx | JeictBusx  (Oe3nelcTBMM) — Oprasa,
MPEIOCTABIISAIONIEr0 MYHUIIUIIATIBHYIO YCIIYTY, €T0 TOJKHOCTHOTO;

JIOBOJIbI, HAa OCHOBAaHMM KOTOPBIX 3asBUTENIb HE COIVIACEH C PEIICHHEM U JACHCTBUEM
(Oe3nelicTBMEM) OpraHa, MpeAOCTaBISIONIET0 MYHUIMIIAIBHYIO YCIYTYy, €ro JOJKHOCTHOTO JIMIIA.



3asBUTENEM MOTYT OBITh MPEACTABICHBI JOKYMEHTHI (IPU HAJMYWH), TOATBEPKIAIOIINE JTOBOIBI
3asgBUTENS, INOO UX KOIHUU.

B ciydae ecnm xano0a mogaercsi yepe3 NpeACTaBUTENs 3asBUTENS, TAKXKE MPEICTABIACTCS
JIOKYMEHT, MOJATBEP>KAAIOIINI TOJIHOMOYHS Ha OCYLIECTBICHUE ACHCTBUI OT UMEHU 3asBUTEIIS.

[Tomaya xano6 ocyiecTBiIseTcst OECIUIaTHO.

3asgBUTENb, MOJABHIMIA  kamoOy, HECeT OTBETCTBEHHOCTh B  COOTBETCTBUU C
3aKOHOJIATEIILCTBOM 32 JIOCTOBEPHOCTH CBEJICHUM, COACPIKAIIMXCS B IIPEJICTABICHHOH JKanooe.

XKanoba odopmisiercss B mpou3BosIbHON GopMe ¢ yuyeToM TpebOoBaHUM, IPETyCMOTPEHHBIX
3aKoHoAarenbCcTBOM Poccutickoit denepanuu.

Kano6pl Ha HapylIeHHEe MOPSAIKA MTPEIOCTABICHUS MYHUIIMIIAILHON YCIIYTH, BbIpa3UBILIEecs
B HEMPAaBOMEPHBIX peHICHHMSIX H AercTBusix (Oe3neiictBum) ciuyxamux YC3H r. Taranpora
nojaroTcst Ha uMs HadanbHuka Y C3H r. Taranpora.

XKanoObl Ha pemeHus, MPHUHATBIE PYKOBOAMTEIEM OpraHa, MpPeJOCTaBIISIONIETO
MYHUILIUIIATIBHYIO YCIIYTY, MOJAI0TCS HEOCPEICTBEHHO B A IMUHUCTpaluio ropoja Taranpora.

XKanoba moxer ObITh Mogana 3asButenem depe3 MOLI. Ilpu noctymienun xanoosr MOL]
obecrieunBaeT ee nepenavyy B YIOJIHOMOYEHHBIM Ha €e pacCMOTpPEHHE OpraH, IMpeaoCTaBISIOIUI
MYHUILIMIIAJIBHYIO YCIIYTY HE MO3/IHEE CIAEAYIOUIEro padoyero JHs O JIHS NOCTYIUIEHHUS KaJlOObI.

XKanoba wHa HapylmieHHE TMOpAIKA NPEIOCTAaBICHUS MYyHHUIMNAIbHON ycmyru MOIL]
paccmarpuBaeTcss AaMUHHUCTpaluei ropoja Taranpora.

[Ip 3TOM CpOK paccCMOTpPEHUsl KAIOObl HMCUYHCISETCS CO JHS PErHCTpalluu KaloObl B
AnMuHHCTpanuu ropojaa Taranpora.

ITo pesynbraram paccmorpenust xaino0el YC3H r. Taranpora mnpuHHMaeT OAHO U3
CIEAYIOLIUX PEUICHUN:

npu yaoBieTBopeHuu xkanoosl YC3H r. Taranpora npuHUMaEeT UCYEPIBIBAIOIINE MEPbI 1O
YCTPAHEHUIO BBISIBICHHBIX HapyUIEHWH, B TOM UHWCJIE [0 BBbIJA4Y€ 3asBUTENIO pe3ysbTara
MYHUIIMIIAJTLHOM, HE TO3AHee 5 paboynx ITHEH cOo AHS NPUHATUS pEUICHHs, €CI HHOE He
YCTaHOBJIEHO 3aKOHOAaTenscTBOM Pocculickont denepanuu;

OTKa3bIBAa€T B YIOBJICTBOPEHUU JKaJIOOBL.

He no3gnee nHs, cieayrolero 3a JHEM IMPUHATUS PEILIEHUs, 3asBUTENI0 B IMUCHbMEHHOMN
dbopMe U 10 KETaHUIO 3asSBUTENS B DJIEKTPOHHON (popMe HAmpaBIseTCs MOTUBUPOBAHHBIN OTBET O
pe3ysbTaTax pacCMOTPEHMS KaI00BbI.

Havaneuuk YC3H r. Taranpora I'.I1. CrpoiixoBa



IIpunoxenne Ne 1

K aIMMHUCTPATHBHOMY perjIaMeHTy NpeJoCcTaBIeHUs
MYHHMIHMIAJIBHON YCJIYIH 10 BblJa4Ye COLNATbHBIX
HMEHHBIX TAJIOHOB, NOATBEPKAAIOIIUX NPABO JIIOTHOIO
Npoe3Ja B roOpoACKOM NacCCAKUPCKOM TPAHCIIOPTe 00111ero
M0JIb30BaHUs, OTAeIbHBIM KaTerOpUsiM I'PaxIaH

HNudopmanust 0 MeCTOHAXOKIEHUH U TPpauKe MpHeMa rpazkiaH CHennaJIucTaMu
YC3H r. Taranpora
KOpunnaeckwii agpec: 347900, PocroBckas o6nacts, r. Taranpor, mnep. MeYHUKOBCKUH, 2
DieKTpoHHBIH aapec: uszntagan@mail.ru
Tenedon: (8634) 312-743
dakc: (8634) 312-758

800

Yacsl mpuema rpakjas: OHEACIBHUK, YETBEPT - C 9% 10 18%, IIEPEPBIB - C 13% j10 14%

I/IH(l)OpMaIIHﬂ 0 MECTOHAXO0KIACHUU U rpaq)mce npueMa rpaskaaH Ccnenuajiucramu
M®II

IOpunnueckwnii anpec: 347900, PocroBckast o0nacts, . Taranpor, yi. Jlenuna, 153,
KOpIyc «A»

DnextponHsbli agpec: info@taganrogmfc.ru

Tenedon: (8634) 61-53-04

daxc: (8634) 61-50-25

Yachl IpreMa rpaxiaH: MoHeNeIbHAK-TITHAIA - ¢ 8% 10 20,
cybboTta -c¢ 9% 10 13%



IIpunoxenne Ne 2

K aIMMHUCTPATUBHOMY PerjIaMeHTy NpeJoCcTaBIeHUs
MYHHMIHMIAJIBHON YCJIYIH 10 BblJa4Ye COLNATbHBIX
HMEHHBIX TAJIOHOB, NOATBEPKAAIOIIUX NPABO JIIOTHOIO
Npoe3Ja B roOpoACKOM NacCCAKUPCKOM TPAHCIIOPTe 00111ero
M0JIb30BaHUS, OTAeIbHBIM KaTerOpUusiM I'paxIaH

Hauvaneauky YC3H r. Taranpora

oT

MPOKUBAFOLIETO TI0 aJpecy:

3asaBieHue

[Ipomry BbIIaTh COLMAIBHBIA MMEHHOW TaJOH I JIBTOTHOTO IHpOe€3la B TOPOACKOM
[acCaXMPCKOM TPAHCIOPTE OOIIEro NOJIb30BAHHUS.

nara

oAITUCH
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K a/IMHHHCTPATHBHOMY perjiaMeHTy Npea0CTaBJIeHUs
MYHUIMIAJIBHON YCJIYTH N0 BbI1a4ye COUATbHBIX
HMEHHBIX TAJIOHOB, MOATBEP KIAIOIINX MPABO JbIOTHOIO
Npoe3/ia B ropoACKOM NacCAKUPCKOM TPAHCIOPTe 001ero
M0JIb30BAHUS, OT/IeJIbHBIM KATETOPUSIM IPAKIAH

Komy

Anpec

YBakaemblii (as) !
BaMm oTka3aHO B BBIJaY€ COIMMAIILHOTO WMEHHOTO TajOHA JUIsl JIBFOTHOTO Mpoe3ja B
TOPOICKOM TMacCAKUPCKOM TPAHCIIOPTE OOIIIETo MOJIb30BAHUS 110 TIPUYNHE!

Hauvaneauk YC3H r. Taranpora



IIpunoxenne Ne 4

K aIMMHUCTPATHBHOMY perjIaMeHTy NpeJoCcTaBIeHUs
MYHHMIHMIAJIBHON YCJIYIH 10 BblJa4Ye COLNATbHBIX
HMEHHBIX TAJIOHOB, NOATBEPKAAIOIIUX NPABO JIIOTHOIO
Npoe3Ja B roOpoACKOM NacCCAKUPCKOM TPAHCIIOPTe 00111ero
M0JIb30BaHUS, OTACIbHBIM KaTerOPpUsiM I'PaxKIaH

AKypuaan
perucTpanuu 3asiBJIeHU I

Hara d.N.0. Anpec Ioamuce B
oOpanieHus MOJTyYCHUHU
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K aIMMHUCTPATHBHOMY perjIaMeHTy NpeJoCcTaBIeHUs
MYHHMIHMIAJIBHON YCJIYIH 110 BbIIa4Ye COLNATbHBIX
HMEHHBIX TAJIOHOB, NOATBEPKAAIOIIUX NPABO JIIOTHOIO
Npoe3Ja B roOpoACKOM NacCCAKUPCKOM TPAHCIIOPTe 00111ero
M0JIb30BaHUS, OTAeIbHBIM KaTerOpUusiM I'paxIaH

baok-cxema NNpeaoCTaBJICHUA MyHHHHHaJILHOﬁ ycayrn

3asBUTED

M®I]
YC3H r. Taranpora

v ¥

Ipuem u perucTpauus 3asBICHAS U JOKYMEHTOB IIpuem u peructpanus 3asBJICHUS U TOKYMEHTOB
DopMupoBaHuE MaKeTa JOKYMEHTOB U Iiepeaaya B ~
>
VC3H r. Taranpora P PaccmoTpenue 3asBieHns U MpeCTaBICHHBIX
l
JIOKYMEHTOB
DopMHUpOBaHUE U OTIIPABKA 3a[IPOCOB B OpPraHU3aLUKI
[IpoBeneHne KOHTPOIIS IPABUILHOCTH
TIpuHsTHE pelIeH s O PEIOCTaBICHUH JTH00 / paccMOTpEHUs 3asiBICHUS U
OTKa3e B MPEOCTABICHIH MyHUIIMIIAIbHON Npe/ICTaBICHHBIX JTOKYMCHTOB
ycayru
O npenocraBieHUN OO0 oTka3ze B peOCTaBICHHN
MYHHLHIATEHON YCITyTH MYHULIUIAIEHON YCITyTH
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JInuesas cropoHa

Hpuaoxenne Ne 6

K aIMHHHCTPATHBHOMY perjiaMeHTy NMpeIocTaBIeHs
MYHUIUNATBHON YCIYTH M0 BbIIa4Ye CONNATbHBIX
MMEHHBIX TAJIOHOB, MOATBEPKIAIIINX PABO JIHIOTHOTO
Npoe3a B ropoICKOM MACCAKUPCKOM TPAHCIOPTE 0011Iero
N0JIb30BaHHUsl, OTAeJBLHBIM KATerOpUsiM IpakiaaH

OOPMA
COLIMAJILHOTO UMEHHOI'O TaJI0HA

COIIUAJIBHBIN
NUMEHHOM TAJIOH

HA JIbTOTHBIN MPoe3] B TOPOACKOM
MaccaKUPCKOM TPAHCIIOPTeE 00IIEro MmoJib30BaHHus
10 MapIIPYTaM PeryJsipHbIX MepeBO30K
€ MOCAJKOI U BBICAJKOM MACCAKUPOB TOJIbKO
B YCTAHOBJIEHHBIX OCTAHOBOYHBIX MMYHKTAaX
B ropoae Taranpore

O6opoTHas cTopoHa

damuausa

HNma

OT4ecTBO

Anxpec

Ilencuonuoe YA0CTOBEPEHUE
No

MLIL
- JelicCTBMTE/IEH TOJbKO npu
NMEHCUOHHOI'0 YI0CTOBEPECHUS.
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